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SUPPORTING STATEMENT 
 
SOCIOECONOMICS OF COMMERCIAL WHALE WATCHING OPERATIONS IN THE 

CHANNEL ISLANDS NATIONAL MARINE SANCTUARY 
 

OMB CONTROL No.  0648-XXXX 
 
A. JUSTFICATION 
 
1. Explain the circumstances that make the collection of information necessary. 
 
This request is for a new information collection to benefit natural resource managers in the Channel 
Island National Marine Sanctuary (CINMS). The National Ocean Service (NOS) proposes to collect 
information from whale and marine wildlife watching operations to ascertain the market value of 
whales via the marine wildlife watching industry in the Channel Islands region. 
 
Up-to-date socioeconomic data is needed to support the conservation and management goals of the 
CINMS to strengthen and improve conservation of marine mammals within the jurisdiction of the 
sanctuary and to satisfy legal mandates under the National Marine Sanctuaries Act (16 U.S.C. 1431 et 
seq), Endangered Species Act (16 U.S.C. 1531 et seq), Marine Mammal Protection Act (16 U.S.C. 
1361 et seq), National Environmental Policy Act (42 U.S.C. 4321), Executive Order 12866 (EO 
12866), and other pertinent statutes. 
 
CINMS and the CINMS Marine Shipping Working Group (MSWG) are currently in the process of 
developing new options to reduce the number of whale strikes occurring as a result of collisions of 
the marine mammals with marine shipping traffic in the Santa Barbara Channel region. Collaborating 
with affected parties, the CINMS MSWG will explore options for reducing negative encounters 
between whale and vessels, while minimizing the economic impact on shipping and other industry. 
Options may include rerouting vessels from current traffic patterns or seeking to reduce the speed of 
vessels in areas where whales are present or known to occur. Such options may be explored for 
implementation on a voluntary basis or for future regulatory action by CINMS. The CINMS 
optioning process will identify alternatives that offer the most logical approach for protecting whales, 
while fostering robust, sustainable maritime commerce in the region.  
 
While data are readily available to assess the impact of potential alternatives on the marine shipping 
industry, current information is not available to assess the possible economic benefits of whale 
protection to the local economy, or the potential impact on whale watching businesses. The type of 
data targeted for this collection; that is, information on costs and earnings from the whale/marine 

http://sanctuaries.noaa.gov/library/national/nmsa.pdf
https://www.law.cornell.edu/uscode/text/16/1531
http://www.nmfs.noaa.gov/pr/laws/mmpa/text.htm
https://ceq.doe.gov/laws_and_executive_orders/the_nepa_statute.html
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wildlife watching industry, were last published for the CINMS in 2003.1 Thus, current economic 
information on the importance of whales to the local tourism industry is required. The present 
collection will gather data on the non-consumptive, market value of whales. Specifically, researchers 
will collect data to determine the contribution of whale and marine wildlife watching operations to 
the economy in the Channel Islands region.  
 
Collection of this data will provide estimates of the potential economic benefits of reduced lethal 
whale strikes that would potentially accrue from alternative shipping scenarios that may be 
implemented as a result of the optioning process. Additionally, should the CINMS choose to move 
forward with a regulatory approach to reduce fatal encounters between whales and maritime vessels, 
the information and tools developed from this data collection would be required before conducting a 
socioeconomic impact analyses under the National Environmental Policy Act (NEPA), Executive 
Order 12866 (Regulatory Impact Review) and an Initial and Final Regulatory Flexibility Analyses 
(impacts on small businesses). 
 
2. Explain how, by whom, how frequently, and for what purpose the information will be used. 
If the information collected will be disseminated to the public or used to support information 
that will be disseminated to the public, then explain how the collection complies with all 
applicable Information Quality Guidelines. 
 
General Overview 
The purpose of this information collection is to obtain the information necessary to calculate 
estimates and build tools that can be used by natural resource managers at the CINMS to evaluate 
the value of conserving whales within the sanctuary, as well as estimating potential impacts of 
alternative management options on the local tourism industry. Socioeconomic data will be gathered 
from commercial whale and marine wildlife observation operations and will be used to develop 
social and demographic profiles of business owners/operators. Cost and earnings data will be 
gathered to develop estimates of the value of these businesses to the local economy. Spatial data 
documenting, where commercial, non-consumptive marine wildlife viewing activities occur in the 
region, will be used to assess the cost or benefit of alternative management scenarios to the whale 
and marine wildlife watching industry.  
 
The unit of measurement is the operation. The interviewer doesn’t select the appropriate person to 
interview. Instead, the business owner selects the appropriate person (i.e. most knowledgeable) for 
each type of information.  This is a records based data collection where we send out a team to the 
business establishment and from their records obtain the majority of information.  The only 
information that is tied to a particular person in the operation is the demographics.  Demographic 
information applies to the business owner.  This is done so we can meet the requirements of the 

                                                           
1 Leeworthy, V.R. and P.C. Wiley. 2003. Socioeconomic impact analysis of marine reserve alternatives for the Channel 
Islands National Marine Sanctuary.  Silver Spring, MD: U.S. Department of Commerce, National Oceanic and 
Atmospheric Administration, National Ocean Service, Special Projects, 366pp. 

http://www.plainlanguage.gov/populartopics/regulations/eo12866.pdf
http://www.plainlanguage.gov/populartopics/regulations/eo12866.pdf


 

3 
 

Regulatory Flexibility Act (impacts on small entities—primarily small businesses) in analyzing the 
socioeconomic impacts of regulations. 
 
Who will use this information? 
Data gathered during this collection will be used by CINMS and, more generally, the Office of the 
National Marine Sanctuaries. The surveys will be conducted by consultants, who are also graduate 
students at the Bren School of Environmental Science and Management at the University of 
California at Santa Barbara under the direction of faculty advisor, Dean Steven Gaines. The data 
will also be used by these graduate students to write a group Master’s thesis document to meet 
university requirements for the completion of a Master of Science degree. 
 
How frequently will this information be used? 
This one-time collection will last one to two months. It is anticipated that the data gathered from this 
collection will be used on an as-needed basis. Some of the elements of this submission may be 
replicated to support socioeconomic monitoring in future years.  
 
For what purpose will the information be used? 
Data gathered during this collection will be used by CINMS and, more generally, the Office of the 
National Marine Sanctuaries, to support the optioning process to reduce lethal encounters between 
whales and marine vessels in jurisdictional waters of the Channel Islands National Marine Sanctuary. 
Completing this information collection will give CINMS stakeholders fair representation in the 
design of management strategies by providing information to support the assessment of 
socioeconomic impacts of management alternatives. The data may potentially be used for conduct of 
socioeconomic impact analyses under the National Environmental Policy Act (NEPA), Executive 
Order 12866 (Regulatory Impact Review) and an Initial and Final Regulatory Flexibility Analyses 
(impacts on small businesses). Finally, the information collected also has potential to be used by 
resource managers for outreach and education purposes.  
 
Summary of Survey Questions and Mapping Activity 
The questions that will be included in this collection are similar to those submitted under OMB 
Approval Number 0648-0408, Expiration Date: 6/30/2003 for the Channel Islands National Marine 
Sanctuary. The questions have been slightly modified to meet the data requirement for the present 
management purpose. The survey items can be categories into two primary components, general 
information and economic information.  Below is a discussion of type of information that is being 
collected and its importance for the study. 
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General Information 
 
Respondent ID Number 
A respondent identification number will be assigned to each operator for data collection purposes. 
 
1. Which of the following includes your age? 
2. Are you Hispanic or Latino?  
3. What is your race? (Mark one or more) 
These three demographic questions will be used to develop profiles of the whale watching operators 
in the Channel Islands region. The race and ethnicity questions are written per guidelines issued by 
OMB. The demographics are specifically for the owner of the business to support socioeconomic 
impacts of regulations on small entities (primarily small businesses) under the Regulatory Flexibility 
Act. 
 
4. How many family members do you support (including yourself)? 
In combination with economic information gathered, this question will provide information on the 
degree to which operators (business owners) are dependent upon whale watching as their primary 
source of income for supporting their household and their vulnerability if this income were to decline. 
 
5.  What is your primary port/marina?  
6. Do you have a secondary port/marina from where you operate part of the year? 
6a. If YES, which one? __________________________________________________ 
Questions 5 and 6 ask about the primary and secondary ports and/or marinas that the whale watching 
operation utilizes. This information is important for assessing region of operation as well as travel 
distance and resulting expenses. 
 
7. How many years have you been a whale watching vessel operator?  
This information will help determine how established and dependent the operation is in the local 
whale watching industry and may explain difference in attitude and perceptions of management 
strategies and regulations. 
 
8. How many years have you been a whale watching vessel operator in the Santa Barbara Channel?  
Question 8 is similar to the prior question in terms of purpose, but collects information regarding the 
Santa Barbara region, specifically. 
 
9. Do you visit marine reserves/conservation areas specifically during your tours?   
(Interviewer—Please show map to identify specific quadrants)  
9a. Why?  
9b. How often?  
9c. If YES, how many years have you taken whale watchers to the Channel Islands 
National Marine Sanctuary?  
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This information is important for understanding visitation rates to, as well as, the importance of, the 
marine sanctuary to business operation. Also asked is why and how often they visit the sanctuary. 
This qualitative information is important to ascertain their reasons for visiting the reserves, which 
will be of use to sanctuary managers. 
 
10. Do you currently have a naturalist on board during whale watching trips? 
10a. If NO, would you be interested in having one on board if you had more information about the 
role they play with whale watching operators?  
In the Channel Islands region, naturalists will often come aboard for whale watching trips to talk with 
customers and collect data on the location and species of whales seen per trip. This program is 
coordinated by the CINMS. Question 10 asks if operators participate in this naturalist program, 
meaning that they allow naturalists on board during whale watching trips. This question will help 
researchers and Sanctuary workers better understand the participation rate of operators in the 
naturalist program, as well as interest among operators for program expansion. 
 
11. Do you use Spotter Pro to record your whale watching expeditions and whale sightings? 
Question 12 collects information on whether someone on the whale watching vessel (either the 
operators or naturalists) use Spotter Pro, which is a tracking and reporting tool for whale watching 
operators. Spotter Pro tracks information on vessel routes as well as sightings. This information will 
help local resource managers understand how robust the dataset is that is generated by this mobile 
application. 
 
12. Are customers targeting particular whale species when they go on a whale watching trip? 
12a. If YES, please list: 
This information will allow researchers to roughly ascertain the species of viewing preference among 
whale watching customers in the region.  
 
13. Are you aware that whales in the region are at risk of being struck by vessels and that encounters 
with vessels 65 feet or greater in length can lead to the serious injury or death of the animal? 
13a. If YES, how concerned are you that whale strikes are currently having a negative impact on 
your business, with 1 being not concerned and 5 being extremely concerned? 
This question series queries the operation on the issue of whale-strikes in the region. Gauging 
awareness of the issue would help local resource managers plan future education and outreach efforts 
among whale watching businesses. Question 13a gathers information on the level of concern among 
whale watching operations about the impact of whale mortality from vessels on their businesses. This 
question will help managers to understand how interested stakeholders from this group are about 
whale conservation issues relative to vessel-strikes. 
 
14. In your opinion, on a scale of 1 to 5, how has the quality of whale watching changed in the last 10 
years? 
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14a. If you believe that the quality of whale watching has changed, could you tell me why you think 
this is true (e.g. change in the abundance of whales, overcrowding from other operators, new 
regulations, etc.). 
This series of questions, Questions 14 and 14a, asks the operations to indicate if the quality of whale 
watching has changed in the last 10 years. This information is will be helpful in gauging the status of 
the industry from an “insider’s” point of view. Question 15a elicits detailed feedback on what factors 
affected a change in quality. Together, this information will allow researchers to understand what 
factors are believed to be most associated with changes in quality in the industry.   
 
 
Economic Information 
 
This section addresses costs and earnings of the whale watching operation. This section was designed 
to conform to other studies being conducted on the economics of recreational for-hire and head-boat 
operations, but modified to account for the differences for whale watching and marine wildlife 
observation businesses. 
 
15. What approximate percentage of the TOTAL business income is derived from whale watching 
operations?  
Question 15 will provide information about how much of a respondent’s business income is 
dependent solely on whale watching services, as opposed to other goods or services offered as a part 
of their business (e.g., the operation may offer fishing tours as well). This information will allow 
researchers to assess the degree of dependency of these businesses on whale watching ventures. 
 
16. What approximate percentage of your TOTAL household income is derived from whale watching 
operations?  
Question 16 will be used, in combination with other information gathered, to determine the degree of 
dependency of the business owners on whale watching tourism for their household support. This 
question, in combination with Question 4, will help researchers to understand the economic 
vulnerability of owners’ households should management options or other factors impact the industry. 
This will help us meet the needs of socioeconomic impact analysis of regulations under the 
Regulatory Flexibility Act which applies to small entities (primarily small businesses. 
 
17. How would you describe the whale watching operation? (Mark one or more) 
18. Number of boats/vessels at the operation:  
Questions 17 and 18 ascertain the type and size of the operation. This information will be used to 
develop a profile of the business, which will inform cost and earnings calculations. 
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19. Number of whale watching participants per vessel in operation (capacity): 
20. Number of participants per vessel in recreational cruise operation (capacity): 
21. Number of kayakers per vessel in operation (capacity): 
22. Number of divers/snorkelers per vessel in operation (capacity): 
23. Number of wildlife observers per vessel in operation (capacity): 
Questions 19-23 ask about the capacity of vessels in terms of the number of participants for each of 
the operator’s different vessels for each activity. This information will help assess supply capacity 
and will be used in cost/earnings calculations. 
 
24. Number of employees at the operation: 
Question 24 will gather data on the number of employees at the operation. Employee numbers and 
status will help determine the size of the operation and costs. 
 
25. Number of vessel trips per day: 
Whale watching ___________ 
Recreational cruise ___________ 
Fishing ___________ 
Kayaking ___________ 
Diving/snorkeling ___________ 
Wildlife cruises ___________ 
Question 25 gathers information on the number of trips per day will help researchers understand the 
magnitude of participants/customers in the area, as well as the percentage of business that is 
dedicated to whale watching, as opposed to other services. 
 
26. Please provide your best estimate for annual operating expenses (i.e., docking fees, 
permits/licenses, maintenance and repair, and office expenses) last year.  
Information gathered from Question 26 will be used with revenues to assess the profitability of the 
operation that can be used to assess the impacts of management options or other factors on individual 
business and the industry as a whole. 
 
27. Please provide your best estimate for trip related expenses (i.e. food/supplies, bait, captain and 
crew wages, equipment costs) last year.  
Question 27 asks about additional annual expenses from the previous year. This information will help 
researchers to calculate the operation’s total operating costs. 
 
28. Please provide your best estimate of your total business revenues last year: 
Question 28 asks about the operation’s total revenue from last year. Revenue information is essential 
for understanding profits and the size of the local industry. 
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29. Please provide your best estimate of your total revenues and/or percent of total revenue last year 
by each geographic area: (See map for definitions of each area) 
Channel Islands National Marine Sanctuary $ ______________ % _____ 
Outside Channel Islands National Marine Sanctuary $ ______________ % _____ 
Question 29 focuses on total whale watching and marine wildlife observation operation revenues for 
the past year and the distribution by major spatial units related to areas being considered for 
alternative shipping regulations. This will establish dependency on the different areas for whale 
watching operation revenues. 
 
30. What is the minimum number of whales that need to be seen in order to make the trip worthwhile 
financially?  
31. If you do not see any whales on the trip, do you reimburse customers?  
31a. If YES, how do you reimburse customers?  
This series of questions gathers information on the threshold of probable success before a vessel 
operator agrees to go out, as well as the impact of unsuccessful trips, meaning trips made when no 
whales are spotted. The latter information is useful in determining how much loss is associated if 
whales are not encountered during a whale watching trip.  
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32. Use by activity and month 

 
 
Question 32 collects information on the person-days by activity type for the business over a twelve-
month period. A person-day is one person doing an activity for a whole day or any part of the day. 
This measurement corresponds generally to what the operations record in their log books as the 
number of passengers taken to a specific location on a specific day. There is some potential for 
double-counting across activities, so totals across activities is asked and it is not required that the 
sum by activity equal the total. This type of information has been collected previously by ONMS to 
ascertain the spatialized recreational value of marine protected areas in the CINMS and the Florida 
Keys National Marine Sanctuary.2   
                                                           
2 Leeworthy, V.R. and P Wiley. 2003. Socioeconomic Impact Analysis of Marine Reserve Alternatives for the Channel 
Islands National Marine Sanctuary. Silver Spring, MD: U.S. Department of Commerce, NOAA.; Jeffrey, C.F.G., V.R. 
Leeworthy, M.E. Monaco, G. Piniak, M. Fonseca (eds.). 2012. An Integrated Biogeographic Assessment of Reef Fish 
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33. Map Distribution of each activity 
 
Respondents should be advised to provide information on their anticipated spatial use of the region. 
This anticipated spatial use may be the same as their current use or it may be different. Give 
respondents 100 penny budget meaning one penny equals one percent of passenger activity. Have 
respondent allocate their budget across all map cells. Record codes on the coding sheet. 
Map cells should be referenced by column and row: For example, C1R1 1% means 1% of activity is 
in cell Column 1 Row 1. Percent of each activity must add up to 100. 
 
Question 33 is needed to obtain a detailed spatial resolution of “expected person-days”. The purpose 
of this information is to assess the potential impacts of alternative management scenarios on the 
whale watching industry. This evaluation is by its nature forward looking, thus past spatial 
distribution of effort may not be good representation of future impact. Whale watching operations 
will be asked to provide the percent distribution of where they expect to undertake their future effort 
(i.e., their anticipated spatial use area) by type of activity at spatial resolutions of 1-minute by 1-
minute of one nautical square mile grid cells. It is important to note that a respondent’s future, 
anticipated spatial use area may be similar or identical to their current or past use area. Detailed 
maps will be provided with NOAA Nautical chart layers with latitude and longitude lines, as well as 
key reference points such as benthic structure and depth contours. The person-day totals provided in 
Question 32 will provide the information to weight percentage distributions across operations when 
extrapolating to population totals by spatial unit. A copy of the map that will be used for data 
collection is included with this package. This type of information has been collected previously by 
ONMS to ascertain the influence of a marine protected area designation on the economic condition 
of commercial fishermen and recreational boat operators in CINMS and the Florida Keys National 
Marine Sanctuary.3 Additionally, similar data have been collected for the Flower Garden Banks 
National Marine Sanctuary in the Gulf of Mexico, although data from this report have not been 
published to date.  
 
Question 34 clarifies if the distribution is for current or future movements, 
 
Compliance with Information Quality Guidelines 
It is anticipated that the information collected will be disseminated to the public or used to support 
publicly disseminated information. NOAA National Ocean Service, Office of National Marine 
Sanctuaries will retain control over the information and safeguard it from improper access, 
modification, and destruction, consistent with NOAA standards for confidentiality, privacy, and 
electronic information. See response to Question 10 of this Supporting Statement for more 
information on confidentiality and privacy. The information collection is designed to yield data that 
meet all applicable information quality guidelines. Prior to dissemination, the information will be 
                                                                                                                                                                                                    
Populations and Fisheries in Dry Tortugas: Effects of No-take Reserves. NOAA Technical Memorandum NOS NCCOS 
111. Prepared by the NCCOS Center for Coastal Monitoring and Assessment Biogeography Branch. Silver Spring, MD. 
147 pp. 
3 Leeworthy, V.R. and P Wiley. (2003); Jeffrey, et al. (2012). 
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subjected to quality control measures and a pre-dissemination review pursuant to Section 515 of 
Public Law 106-554. All analyses and reports developed in this project will be peer reviewed before 
release to the public.  
 
3. Describe whether, and to what extent, the collection of information involves the use of 
automated, electronic, mechanical, or other technological techniques or other forms of 
information technology. 
 
No automated, electronic, mechanical, or other technological or other forms of information 
technology are being used. All surveys with whale and marine wildlife watching operators will be 
conducted face-to-face and will be recorded on paper forms.  
 
4. Describe efforts to identify duplication. 
 
The research team consulted with resource managers at the CINMS to determine what types of 
socioeconomic data collection activities were planned or presently ongoing in the region related to 
whale and marine wildlife watching industries. To avoid survey fatigue and overburdening business 
owners with data collections, the team consulted with researchers who have projects underway or 
planned to determine if there was overlap of target populations. We identified no projects that 
included our target population of whale and marine wildlife watching operators for collections. The 
literature review did not reveal any more recent efforts completed or underway to collect similar 
information. Additionally, two representatives of the whale watching industry were consulted to 
inquire about whether they were currently or recently involved in the same or similar type research.  
The response from both individuals was negative. 
 
Researchers conducted a literature review to determine if and to what extent existing information 
might meet the needs of CINMS. While a socioeconomic impact analysis of the proposed marine 
reserves in the Channel Islands National Marine Sanctuary (CINMS) was completed in 2005, this 
information is now deemed outdated for policy purposes.4 This project does not duplicate recent or 
ongoing efforts. 
 
5. If the collection of information involves small businesses or other small entities, describe the 
methods used to minimize burden. 
 
All the business entities in this information collection request can be classified as small 
businesses. Our approach is not to send out questionnaires to be filled out by respondents. 
Rather, to increase efficiency and reduce the respondent’s burden, we send out an information 
collection team to the home or office of the business owner/operator. The information collection 

                                                           
4 Leeworthy, V., Wiley, P., Stone, E. (2005). Socioeconomic impact analysis of marine reserve alternatives for the 
Channel Islands National Marine Sanctuary. Report to the National Oceanic and Atmospheric Administration. Silver 
Spring, MD. 

http://www.fws.gov/informationquality/section515.html
http://www.fws.gov/informationquality/section515.html


 

12 
 

team works with the respondent to complete the information collection. When arranging 
information collection interviews, our approach is to discuss the types of information we will be 
asking for during the interview. This enables the respondent to prepare before the interview, 
gathering any important records or documents that might be needed by the team. For example, 
for the cost-and-earnings questions, financial records are needed. Similarly, for the spatial use 
information, access to trip log-books is generally required. 
 
6. Describe the consequences to the Federal program or policy activities if the collection is not 
conducted or is conducted less frequently. 
 
NOAA and the managers of the CINMS, with the advice and consent from the CINMS Sanctuary 
Advisory Council, have agreed to collect the information necessary to assess the socioeconomic 
impacts of the management alternatives forthcoming from the MSWG optioning process. Without 
this collection, a critical data gap will remain, thereby hampering the optioning process and reducing 
the ability of resource managers to conduct a thorough social impact assessment in the event of a 
regulatory action. Additionally, this collection will serve as the foundational research for at least 
three graduate students at the University of California at Santa Barbara. If this collection does not go 
forward, this federal government – academic collaborative effort will be compromised to the 
detriment of participating students.  
 
7. Explain any special circumstances that require the collection to be conducted in a 
manner inconsistent with OMB guidelines. 
 
All data collection will be consistent with OMB guidelines. 
 
8. Provide information on the PRA Federal Register Notice that solicited public comments on 
the information collection prior to this submission. Summarize the public comments received 
in response to that notice and describe the actions taken by the agency in response to those 
comments. Describe the efforts to consult with persons outside the agency to obtain their views 
on the availability of data, frequency of collection, the clarity of instructions and 
recordkeeping, disclosure, or reporting format (if any), and on the data elements to be 
recorded, disclosed, or reported. 
 
A Federal Register Notice published on March 5, 2015 (80 FR 11977) solicited public 
comment on this collection. None was received. 
 
Consultation with persons outside of the agency was undertaken via members of the 
Sanctuary Advisory Council (SAC). The SAC is composed of stakeholders to the CINMS, 
including local and state agency representatives, other federal agencies, non-government 
organizations and private industry.  CINMS Sanctuary Advisory Council, which has 
recently convened a working group to study options for reducing the risk of vessel 
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collisions with whales. The working group is composed, in part, of SAC membership. The 
working group requested the information that will be gathered through this survey to help 
them assess management options. This group provided their views on the type of data to be 
collected, the research questions to be addressed, etc. The research team also consulted with 
two captains of whale watching operations in the Santa Barbara, California area. These 
operators provided suggestions on the type of data available, input on how data might be 
collected and recorded, preferences regarding disclosure, and reporting format. They also 
provided information needed to profile whale watching operations, generally, to aid in 
development of the survey instrument.  
 
9. Explain any decisions to provide payments or gifts to respondents, other than 
remuneration of contractors or grantees. 
 
No payments or gifts will be provided to respondents. 
 
10. Describe any assurance of confidentiality provided to respondents and the basis for 
assurance in statute, regulation, or agency policy 
 
Procedures have been established to protect the proprietary information provided by respondents. 
All personal identification information will be removed from all databases sent to NOAA or 
distributed to the public. Each individual respondent will be assigned an identification number in the 
database so the data from different portions of the survey can be linked for analysis. Release of 
proprietary information is further protected by the Freedom of Information Act (5 USC 522 (b) (4)) 
concerning trade secrets or proprietary information, such as commercial business and financial 
records. All non-personal or non-proprietary information will be available for distribution. 
 
11. Provide additional justification for any questions of a sensitive nature, such as sexual 
behavior and attitudes, religious beliefs, and other matters that are commonly considered 
private. 
 
No such questions will be asked. 
 
12. Provide an estimate in hours of the burden of the collection of information. 
 
The affected public for this collection are the owners or managers of whale/marine wildlife 
watching businesses in the Channel Islands Region. We estimate that there are 21 or fewer relevant 
businesses in the region. We expect that it will require an average of 2.5 hours of interview/record 
compilation time to complete each data collection per respondent. This time can be roughly divided 
into 1 hour for record compilation by the respondent in preparation for the interview, and then 1.5 
hours of working with our interviewers to fill out and check the forms completed during the actual 
interview. We anticipate completing interviews with the entire population of commercial 

http://en.wikipedia.org/wiki/Title_5_of_the_United_States_Code
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whale/marine wildlife watching operators in the study area.  Based on the SAC working group’s 
consultation with two whale watching operators in the region (see A8), we anticipate full 
cooperation with the clear understanding that responses to the survey questions remain anonymous. 
The members of this business community are interested in understanding their contribution to the 
local economy and the value of whales to their operation. Thus, we are requesting a total of 52.5 
(53) burden hours for this collection.   
 
13. Provide an estimate of the total annual cost burden to the respondents or record- keepers 
resulting from the collection (excluding the value of the burden hours in Question 
12 above). 
 
There will be no cost to respondents beyond burden hours. 
 
14. Provide estimates of annualized cost to the Federal government. 
 
The cost to the Federal government for contract services, supplies, equipment, travel, etcetera, 
is approximately $28,000 for FY2015. There is no anticipated cost in these budget categories 
for FY2016. The total annual cost for Federal labor on the project is approximately $42,000 
for FY2015 and $42,000 for FY2016. Averaging the totals of $70,000 ($28,000 + $42,000) 
and $42,000, the annualized total is $56,000.  
 
15. Explain the reasons for any program changes or adjustments. 
 
There are no program changes or adjustments. 
 
16. For collections whose results will be published, outline the plans for tabulation and 
publication. 
 
All reports will be peer reviewed per NOAA standards under the Information Quality Act and posted 
on the ONMS Socioeconomic Web site:  
 

http://sanctuaries.noaa.gov/science/socioeconomic.  
 
A new page(s) will be set up on this Web site to provide the project report to the general public. All 
data and documentation will be put on CD-ROM and will be made available to the general public, 
subject to any masking of the data required to protect privacy. 
 
17. If seeking approval to not display the expiration date for OMB approval of the 
information collection, explain the reasons why display would be inappropriate. 
 
Not applicable. 

http://sanctuaries.noaa.gov/science/socioeconomic
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18. Explain each exception to the certification statement. 
 
Not applicable.   
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SUPPORTING STATEMENT 
 
SOCIOECONOMICS OF COMMERCIAL WHALE WATCHING AND OTHER MARINE 
WILDLIFE OBSERVATION OPERATIONS IN THE CHANNEL ISLANDS NATIONAL 

MARINE SANCTUARY 
 

OMB CONTROL No. 0648-xxxx 
 
B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS 
 
1. Describe (including a numerical estimate) the potential respondent universe and any 
sampling or other respondent selection method to be used. Data on the number of entities (e.g. 
establishments, State and local governmental units, households, or persons) in the universe 
and the corresponding sample are to be provided in tabular form. The tabulation must also 
include expected response rates for the collection as a whole. If the collection has been 
conducted before, provide the actual response rate achieved. 
 
We estimate the population of commercial whale watching and marine wildlife observation 
operations in the relevant portions of the Channel Islands Study Area to number 21 or fewer. This 
information was obtained through consultation with data procured from InfoUSA,1 a private 
company that makes demographic data on businesses commercially available in the United States. 
Researchers identified all business in the three county study region, including Los Angeles, Santa 
Barbara and Ventura counties, falling under relevant Standard Industrial Classification (SIC) 
codes.2 These businesses will serve as the starting point for identification of relevant businesses. 
We anticipate the possibility that some of the identified businesses will no longer be in operation 
and that new businesses may be now open. To ensure that the entire population of whale and 
wildlife viewing operations are included, researchers will also ask for referrals to other businesses 
from respondents and project partners in the region. However, researchers do not anticipate the 
total number of operations to exceed 21. 
 
One respondent per business operation will be interviewed for this study. This person may be the 
business owner, manager and/or captain. Because the number of whale and marine wildlife 
watching operations is very low in the Channel Islands study region, we have opted to complete a 
census of these operations. Based on past experience conducting similar surveys, we expect a 100% 
response rate or close to a 100% response rate. During a previous application of this survey method 
in the same study area for CINMS in 1999, researchers achieved a 100% response rate from 

                                                           
1 InfoUSA provides data on U.S. businesses by region and industry, including contact information, primary and secondary 
business focus, business size, sales volume, geography, and other firm demographics. 
2 Relevant business operations identified fell under the following SIC codes: Boats- Excursions (448902),Whale 
Watching (448906), Boats-Rental & Charter (799913), Guide Service (799934), Sailing Instruction (799961),  Scuba 
Diving Tours (799987). 



 

2 
 

recreation operators. In the most recent application of this survey methodology for the Flower 
Garden Banks National Marine Sanctuary in Texas, a 100% response rate was also achieved.  
 

Whale and Marine  
Wildlife 

Operations 

Sample Size  
(Population Census) 

Expected 
Response Rate 

21 21 85% to 100% 
 

 
2. Describe the procedures for the collection, including: the statistical methodology for 
stratification and sample selection; the estimation procedure; the degree of accuracy needed 
for the purpose described in the justification; any unusual problems requiring specialized 
sampling procedures; and any use of periodic (less frequent than annual) data collection 
cycles to reduce burden. 
 
Statistical Analysis 
Data analysis will be geared toward understanding the attributes of our target population, their 
cost and earnings, as well as the spatial distribution of where they take customers to view whales 
or other marine wildlife. Attribute profiles for the population will be summarized using basic 
univariate descriptive statistics. Cost and earnings for this population will gathered and reported. 
Finally, the mapped data will be visualized by converting data into points or polygons.  
 
Degree of Accuracy Needed for the Purpose Described in the Justification 
As we expect to obtain a census, the statistics will have no sampling error. Therefore, the issue of 
degree of accuracy is not applicable. 
 
Unusual Problems Requiring Specialized Sampling Procedures 
We do not anticipate any unusual problems that require specialized sampling procedures. 
 
3.  Describe the methods used to maximize response rates and to deal with nonresponse. The 
accuracy and reliability of the information collected must be shown to be adequate for the 
intended uses. For collections based on sampling, a special justification must be provided if 
they will not yield "reliable" data that can be generalized to the universe studied. 
 
We anticipate a 100% response rate of the target population, based on our past applications of the 
same methods of information collections. Further, in the past, researchers have had no item non-
response, even for income questions. However, to ensure 100% participation, researchers plan to 
issue letters to each respondent operator explaining the purpose of the project, the type of information 
needed, and why the information is needed. These letters will be followed by telephone contact from 
a member of the data collection team. The team members will call the respondent to answer any 
questions the respondent might have, as well as to schedule the interview and provide guidance on 
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the type of documents needed during the collection. We anticipate that this population, meaning 
whale and marine wildlife watching operations, to be highly motivated and eager to participate in the 
researcher study. The whale watching industry is represented on the CINMS Sanctuary Advisory 
Council, which has a recently convened a working group to study options for reducing the risk of 
vessel collisions with whales. The working group has requested this survey data to help them assess 
management options. Industry representatives on the advisory council will reach out to the business 
community to encourage all operations to provide the information that is needed for a thorough 
economic evaluation. For the reasons described above, we do not expect non-response bias to be a 
significant issue for this collection. 
 
4. Describe any tests of procedures or methods to be undertaken. Tests are encouraged as 
effective means to refine collections, but if ten or more test respondents are involved OMB 
must give prior approval. 
 
Many of the survey questions, those related to the economic data, in particular, and the research 
methods proposed for this collection have been repeatedly deployed in past information collections 
by NOAA. This and similar cost and earnings studies are largely standard and, therefore, well tested. 
The only modifications made to the survey instrument for this collection have been to tailor the 
application to the CINMS. These modifications, however, have been minor.  
 
5. Provide the name and telephone number of individuals consulted on the statistical aspects 
of the design, and the name of the agency unit, contractor(s), grantee(s), or other person(s) 
who will actually collect and/or analyze the information for the agency. 
 
NOAA Project Leads 
Dr. Bob Leeworthy was the primary advisor on the statistical aspects of the study design. Dr. 
Leeworthy is Chief Economist with the Office of National Marine Sanctuaries. He is an expert 
in this area of research and application.  Generally, the NOAA Project Leads will provide 
guidance, mentorship and oversight to the Bren Student Research Team, who will be 
responsible for data collection and analysis. 
 
Project Lead  
Dr. Vernon R. (Bob) Leeworthy 
Chief Economist 
NOAA/NOS/Office of National Marine Sanctuaries 
1305 East West Highway, SSMC4 
Silver Spring, MD 20910 
Telephone: (301) 713-7261 
Fax:  (301) 713-0404 
E-mail:  Bob.Leeworthy@noaa.gov 
 

mailto:Bob.Leeworthy@noaa.gov
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Project Co-Lead 
Dr. Theresa L. Goedeke 
Social Scientist 
Biogeography Branch 
CCMA NCCOS NOS NOAA 
Building SSMC4, Rm 9326 
1305 East-West Highway 
Silver Spring, MD 20910 
Email: theresa.goedeke@noaa.gov 
Ph: 301-713-3028 x 237 
 
Project Co-Lead 
Dr. Sarah Gonyo 
Natural Resource Economist 
CSS/Dynamac 
Biogeography Branch 
CCMA NCCOS NOS NOAA 
Building SSMC4 
1305 East-West Highway 
Silver Spring, MD 20910 
Email:  sarah.gonyo@noaa.gov 
Ph: 301-713-3028 
 
Data collection and analysis for this study will be conducted by a team of consultants from the 
Bren School of Environmental Science & Management.  
 
Ms. Jennifer Bone 
Jennifer Bone 
jennifer.e.bone@gmail.com 
 
Ms. Kendall Mills 
kkmills@outlook.com 
 
Ms. Elena Menez 
emeza@umail.ucsb.edu 
 

mailto:jennifer.e.bone@gmail.com
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Whale Watching Operator Survey 
Channel Islands Region, California 

 
This is a voluntary survey. 
 
The public reporting burden for this collection of information is estimated to average 2.5 hours 
including the time for reviewing instructions, searching for existing data sources, gathering and 
maintaining the data needed, and completing and reviewing the collection of information. Send 
comments regarding this burden estimate or any other suggestions for reducing this burden to: 
Dr. Theresa L. Goedeke, NOAA National Ocean Service, National Centers for Coastal Ocean 
Science, 1305 East-West Highway, Silver Spring, MD 20910. Responses provided for this 
survey will be anonymous. No personally identifiable information is being collected with this 
survey; responses will not be attributed to individual businesses. Notwithstanding any other 
provisions of the law, no person is required to respond to, nor shall any person be subjected to a 
penalty for failure to comply, with a collection of information subject to the requirements of the 
Paperwork Reduction Act unless that collection of information displays a currently valid OMB 
Control Number. 
 
GENERAL INFORMATION 
 
Respondent ID Number_______  
(assigned by interviewer) 
 
1. Which of the following includes your age? 
18-30        31-40        41-50        51-60        over 60 
 
2. Are you Hispanic or Latino? ___YES ___NO 
 
3. What is your race? (Mark one or more) 
__ White     __ Black or African American     __ American Indian or Alaska Native 
__ Asian     __ Native Hawaiian or Other Pacific Islander     
__ Other 
 
4. How many family members do you support (including yourself)? 
Myself only     2     3    4     5     6     7    Greater than 7 
 
5. What is your primary port/marina? ___________________________________________ 
 
6. Do you have a secondary port/marina from where you operate part of the year? 
YES ___ NO ___ 
 
6a. If YES, which one? __________________________________________________ 
 
7. How many years have you been a whale watching vessel operator? ___ (number of years) 
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8. How many years have you been a whale watching vessel operator in the Santa Barbara 
Channel? ___ (number of years) 
 
9. Do you visit marine reserves/conservation areas specifically during your tours?   
(Interviewer—Please show map to identify specific quadrants)  
YES ____ NO ____ 
 
9a. Why? ___________________________________________________________________ 
 
9b. How often? _______________________________________________________________ 
 
9c. If YES, how many years have you taken whale watchers to the Channel Islands 
National Marine Sanctuary? ___ (number of years) 
 
10. Do you currently have a naturalist on board during whale watching trips? 
YES____ NO_____ 
 
10a. If NO, would you be interested in having one on board if you had more information about 
the role they play with whale watching operators? YES____ NO_____ 
 
11. Do you use Spotter Pro to record your whale watching expeditions and whale sightings? 
YES____ NO_____ 
 
12. Are customers targeting particular whale species when they go on a whale watching trip? 
YES____ NO_____ 
 
12a. If YES, please list:__________________________________________________ 
 
13. Are you aware that whales in the region are at risk of being struck by vessels and that 
encounters with vessels 65 feet or greater in length can lead to the serious injury or death of the 
animal? 
YES_____NO____ 
 
13a. If YES, on a scale of 1 to 5, with 1 being not concerned and 5 being extremely concerned, 
how concerned are you that whale strikes are currently having a negative impact on your 
business? 

1 – not at all concerned 
2 – Slightly concerned 
3 – Somewhat concerned 
4 – Moderately concerned 
5 – Extremely concerned 
No opinion 
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14. In your opinion, on a scale of 1 to 5, how has the quality of whale watching changed in the 
last 10 years? 

1- much worse     
2- somewhat worse     
3-no change     
4-somewhat better    
5-much better  
No opinion    

 
14a. If you believe that the quality of whale watching has changed, could you tell me why you 
think this is true (e.g. change in the abundance of whales, overcrowding from other operators, 
new regulations, etc.). 

________________________________________________________________________ 
________________________________________________________________________ 
________________________________________________________________________ 

 
 
ECONOMIC INFORMATION 
 
15. What approximate percentage of the TOTAL business income is derived from whale 
watching operations? ____% 
 
16. What approximate percentage of your TOTAL household income is derived from whale 
watching operations? ____% 
 
17. How would you describe the whale watching operation? (Mark one or more) 

___ Full-time whale watching operation  
 
___ Part-time whale watching operation 
 
___ Seasonal whale watching operation. If seasonal, which 
months?_______________________ 
 
__ Full-time Combination whale watching, recreational cruises, kayaking, 
diving/snorkeling, and wildlife observation operation 
 
__ Part-time Combination whale watching, recreational cruises, kayaking, 
diving/snorkeling, and wildlife observation 
 
__ Seasonal Combination whale watching, recreational cruises, kayaking, 
diving/snorkeling, and wildlife observation.  

 
17a. If seasonal, which months?______________________________________ 
 
18. Number of boats/vessels at the operation: ____ (number of vessels) 
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19. Number of whale watching participants per vessel in operation (capacity): 
Vessel 1: ____watchers     Vessel 2: ____watchers 
Vessel 3: ____watchers      Vessel 4: ____watchers 
 
20. Number of participants per vessel in recreational cruise operation (capacity): 
Vessel 1: ____ participants    Vessel 2: ____participants 
Vessel 3: ____ participants      Vessel 4: ____participants 
 
21. Number of kayakers per vessel in operation (capacity): 
Vessel 1: ____kayakers     Vessel 2: ____kayakers 
Vessel 3: ____kayakers     Vessel 4: ____kayakers 
 
22. Number of divers/snorkelers per vessel in operation (capacity): 
Vessel 1: ____divers/snorkelers     Vessel 2: ____divers/snorkelers 
Vessel 3: ____divers/snorkelers     Vessel 4: ____divers/snorkelers 
 
23. Number of wildlife observers per vessel in operation (capacity): 
Vessel 1: ____wildlife observers     Vessel 2: ____wildlife observers 
Vessel 3: ____wildlife observers     Vessel 4: ____wildlife observers 
 
24. Number of employees at the operation: 
a. Full time ____ b. Part time ____ c. Seasonal _____ 
 
25. Number of vessel trips per day: 
Whale watching ___________ 
Recreational cruise ___________ 
Fishing ___________ 
Kayaking ___________ 
Diving/snorkeling ___________ 
Wildlife cruises ___________ 
 
26. Please provide your best estimate for annual operating expenses (i.e.  docking fees, 
permits/licenses, maintenance and repair, and office expenses) last year.  
$ ______________ 
 
27. Please provide your best estimate for trip related expenses (i.e. food/supplies, bait, captain 
and crew wages, equipment costs) last year.  
$ ______________ 
 
28. Please provide your best estimate of total business revenues last year: 
$ ______________ 
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29. Please provide your best estimate of total revenues and/or percent of total revenues 
last year by each geographic area: (See map for definitions of each area) 
Channel Islands National Marine Sanctuary $ ______________ % _____ 
Outside Channel Islands National Marine Sanctuary $ ______________ % _____ 
 
30. What is the minimum number of whales that need to be seen in order to make the trip 
worthwhile financially? ______________ 
 
31. If you do not see any whales on the trip, do you reimburse customers? ___YES  ___NO 
 
31a. If YES, how do you reimburse customers? ______________________  
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32. Use by activity and month 
 

 
 
 
33. Mapping Exercise: Map the Distribution of Each Activity 
Respondents should be advised to provide information on their anticipated spatial use of the 
region. This anticipated spatial use may be the same as their current use or it may be different. 
Give respondents 100 penny budget meaning one penny equals one percent of passenger activity. 
Have respondent allocate their budget across all map cells. Record codes on the coding sheet. 
Map cells should be referenced by column and row: For example, C1R1 1% means 1% of 
activity is in cell Column 1 Row 1. Percent of each activity must add up to 100. 
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34.  Does this map reflect where you presently operate?  Y/N 
If no is selected, please explain why future operations may be different than where you have 
historically operated. 
 





 
<<<Title>>> 
<<<Operation>>> 
<<<Address1>>> 
<<<Address2>>> 
 
Dear <<<Dr./Mr./Ms. Operator>>>, 
 
As a whale-watching operator in the Channel Islands region, we would like to invite your 
participation in the “Economic Valuation of Whale Watching Operations in the Santa Barbara 
Channel” survey. This survey is being conducted in a partnership between the Bren School of 
Environmental Science & Management (Bren School), University of California-Santa Barbara, and 
the National Oceanic and Atmospheric Administration (NOAA). Each operation in the region will 
receive the same invitation and all information provided will be anonymous and confidential.  
 
Your participation in this survey is extremely important. The data collected will provide critical 
information to researchers and resource managers within NOAA’s National Centers for Coastal 
Ocean Science (NCCOS) and Channel Islands National Marine Sanctuary (CINMS), to better 
understand the value and importance of whales to local excursion and wildlife tour businesses. 
This information will ultimately be used to inform current and future discussions related to whale 
protection efforts in the Santa Barbara Channel. 
 
This survey is being conducted by graduate students at the Bren School, one of the nation’s leading 
environmental graduate programs. These students take an interdisciplinary approach to 
environmental problem-solving through the integration of science, management, law, economics, 
and policy. This survey is part of a broader research project exploring the feasibility of 
implementing a sustainable shipping speed reduction program in the Santa Barbara Channel. This 
will be accomplished by evaluating the social, ecological and economic costs and benefits of 
reduced shipping speeds for improved whale conservation and air.  
 
The student researchers are committed to collaborating with local operators, professionals, 
academics and industries to ensure stakeholder engagement and accurate data collection. As a local 
operator, we recognize that the success of your business is linked to the presence of whales in the 
Channel. Your participation in the survey will ensure the consideration of your operation in this 
analysis and significantly enhance the quality of this research, and management decisions based 
upon it.  
 
We would like to thank you in advance for your participation in this important research initiative. 
 
Yours sincerely, 
 

 
Steven D. Gaines 
Dean, Bren School of Environmental Science & Management 
University of California, Santa Barbara 



Email Language for Initial Contact 
  
Dear [Respondent Name]— 
  
Hello, I am [Name of Team Member], a graduate student at the University of California, Santa 
Barbara’s Bren School of Environmental Science & Management. The Bren School plays a 
leading role in researching environmental issues, identifying and solving environmental 
problems, and training research scientists and environmental-management professionals.  
 
I am contacting you to invite your participation in a survey that we are conducting to better 
understand the value and importance of whales to local excursion and wildlife tour businesses. 
This survey is being conducted in a partnership between the Bren School of Environmental 
Science & Management (Bren School), University of California-Santa Barbara, and the National 
Oceanic and Atmospheric Administration (NOAA).   
 
This information will ultimately be used to inform current and future discussions related to whale 
protection efforts in the Santa Barbara Channel. Specifically, we are inviting people who work as 
boat tour operators (Operators) in the Santa Barbara Channel to answer questions about their 
operation, as well as complete a mapping exercise to provide important spatial information on 
the areas in the Channel Islands National Marine Sanctuary (CINMS), and other surroundings 
areas that they use.  
  
We are contacting you because you were identified as an Operator that conducts whale watching, 
and other wildlife tours, in the CINMS. The survey is voluntary, but your participation would be 
greatly appreciated. We recognize that local operators who regularly use CINMS and 
surrounding areas have unique knowledge that is needed to understand the importance of whales 
to the local economy and the whale watching industry.  
  
I will be contacting you by phone in late June to describe the project in more detail and to 
request your participation in the survey. I will only need a few minutes of your time. Please feel 
free to send me the best phone number for contacting you as well as the best day of the weekend 
and time of day to call. My email address is …. and phone number is …  
  
I look forward to talking with you about our research project. In the meantime, if you have any 
questions about the project, please do not hesitate to contact. [If you like, you may also contact 
the NOAA project lead, Dr. Theresa Goedeke by email at theresa.goedeke@noaa.gov or phone at 
301-713-3028 x237]. 
  
Kind Regards, [Name of Team Member] 
 



Telephone Contact Script 
  
Greeting and Introduction 
  
Good [Morning, Afternoon or Day]. I am [Name of Team Member], a graduate student at the 
University of California, Santa Barbara’s Bren School of Environmental Science & 
Management. May I speak with [Name of Respondent]? [Repeat greeting and introduction for 
respondent.] 
  
You may recall the email I sent you inviting you to participate in a survey that we are conducting 
to better understand the value and importance of whales to local excursion and wildlife tour 
businesses. We are inviting Operators to answer questions about whale watching, and other 
wildlife tours, they conduct while in the CINMS, and also to complete a mapping exercise that 
will provide important spatial information on the areas that they use within the CINMS. I wanted 
to follow up with you today to explain the project in more detail, answer any questions that you 
might have, and ask if you would be willing to participate in the research. Do you have a few 
minutes?  
 
Project Detail 
  
Let me provide some additional background information on this research project. This survey is 
part of a larger project that aims to explore the feasibility of implementing a vessel speed 
reduction (VSR) program within the Santa Barbara Channel. To achieve this goal we will 
evaluate the social, ecological, and economic costs and benefits of reduced ship speeds for 
improved whale conservation and air quality in the Santa Barbara Channel.  
  
Knowledge held by Operators like you is fundamental to our understanding of the areas within 
CINMS that are most important to your Operation and where whales are most abundant. Gaining 
access to this information will allow us to make more informed decisions regarding the 
development of a VSR program in the Santa Barbara Channel. We hope to collect spatial data on 
the areas where you take whale watching participants, as well as the areas in which you have 
observed whales in the past. We are contacting you because your operation offers whale 
watching and other wildlife tours in the Santa Barbara Channel.  
  
The survey will be conducted in person and includes questions and a mapping exercise. The 
mapping exercise is very important because it will provide us with spatial information on the 
areas within CINMS, and surrounding areas, that you frequent most. During this exercise, you 
will be presented with a map and asked to indicate the areas visited by your Operation for whale 
watching and other wildlife tours. It will take about 30 minutes to complete the survey questions 
and mapping exercise, but you are welcome to take as much time as you need.  



  
Once you agree to participate, we will set up a time and date to meet in-person to complete the 
survey. 
  
Summary & Conclusion 
  
Now that I have explained the study, would you be interested in participating? 
  

● No--Okay, no problem. Thank you for taking the time to talk with me today. If you 
change your mind and decide that you would like to participate, please just let me know. 
Before I let you go, are there other Operators that you can suggest that I should talk to for 
this research study? 

 
● Yes---Great, what time works best for you to complete the survey, or would you prefer 

scheduling an appointment at a later time?  Do you prefer us to contact you by phone or 
email? [Record best phone number or email address.] Before I let you go, are there other 
Operators that you can suggest that I should talk to for this research study? [If YES] Can 
I say that you referred me? 

 
 

[Provide the Operator with your name and contact information].   
Thank you again for talking with me today. 
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Form Number: None. 
Type of Review: Regular submission 

(request for a new information 
collection). 

Affected Public: Business or other for- 
profit organizations; individuals or 
households. 

Estimated Number of Respondents: 
1,050. 

Estimated Time per Response: 2 hours 
per for hire operation, 20 minutes per 
on-site interview of passengers, 20 
minutes per importance-satisfaction/
knowledge, attitudes and perceptions 
mail back, and 20 minutes for the 
expenditure mail back. 

Estimated Total Annual Burden 
Hours: 733. 

Estimated Total Annual Cost to 
Public: $0 in recordkeeping/reporting 
costs. 

IV. Request for Comments 

Comments are invited on: (a) Whether 
the proposed collection of information 
is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: March 2, 2015. 
Sarah Brabson, 
NOAA PRA Clearance Officer. 
[FR Doc. 2015–05019 Filed 3–4–15; 8:45 am] 

BILLING CODE 3510–NK–P 

DEPARTMENT OF COMMERCE 

National Oceanic and Atmospheric 
Administration 

Proposed Information Collection; 
Comment Request; Economic Value of 
the Reduction in the Risk of Whale 
Strikes in the Channel Islands National 
Marine Sanctuary 

AGENCY: National Oceanic and 
Atmospheric Administration (NOAA), 
Commerce. 
ACTION: Notice. 

SUMMARY: The Department of 
Commerce, as part of its continuing 
effort to reduce paperwork and 
respondent burden, invites the general 
public and other Federal agencies to 
take this opportunity to comment on 
proposed and/or continuing information 
collections, as required by the 
Paperwork Reduction Act of 1995. 
DATES: Written comments must be 
submitted on or before May 4, 2015. 
ADDRESSES: Direct all written comments 
to Jennifer Jessup, Departmental 
Paperwork Clearance Officer, 
Department of Commerce, Room 6616, 
14th and Constitution Avenue NW., 
Washington, DC 20230 (or via the 
Internet at JJessup@doc.gov). 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
instrument and instructions should be 
directed to Dr. Vernon R. (Bob) 
Leeworthy, (301) 713–7261 or 
Bob.Leeworthy@noaa.gov. 
SUPPLEMENTARY INFORMATION: 

I. Abstract 

This request is for a new information 
collection. 

NOAA is sponsoring a class project at 
the Bren School of Management & 
Science at the University of California, 
Santa Barbara to estimate the market 
and non-market economic values 
associated with the reduction in risk of 
whale strikes by different scenarios of 
changes in traffic lanes and/or vessel 
speeds for major commercial vessels 
operating in the region of southern 
California where the Channel Islands 
National Marine Sanctuary is located. 

NOAA will conduct surveys of the for 
hire operations that take people out for 
non-consumptive recreation to watch 
whales or other wildlife to obtain total 
use by type of activity (e.g., whale 
watching, and other wildlife 
observation) and the spatial use by type 
of activity. Information will also be 
obtained on costs-and-earnings of the 
operations and demographic 
information on owner/captains and 
crews. Surveys will also be conducted 
of the passengers aboard the for hire 
operation boats to obtain their market 
and non-market economic use values for 
the reduction in the risk of whale 
strikes. Additional information will be 
obtained on importance-satisfaction 
ratings of key natural resource 
attributes, facilities and services along 
with demographic profiles of 
passengers. 

II. Method of Collection 

For the for hire operations, a team of 
students will go to the operations offices 

and collect the information. For the 
passengers, surveys will be conducted at 
the docks after the completion of their 
whale watching trip. Self-addressed, 
postage paid mail back questionnaires 
will be used for importance-satisfaction 
ratings and whale watching trip 
expenditures. 

III. Data 

OMB Control Number: 0648–xxxx. 
Form Number(s): None. 
Type of Review: Regular submission 

(request for a new information 
collection). 

Affected Public: Business or other for- 
profit organizations; individuals or 
households. 

Estimated Number of Respondents: 25 
for-hire operations and 500 individuals. 

Estimated Time per Response: 2 hours 
per for-hire operation; 20 minutes each 
per on-site interview of passengers, 
importance-satisfaction mail-back and 
expenditure mail-back. 

Estimated Total Annual Burden 
Hours: 367: For-hire operations, 50 
hours; on-site survey of passengers, 167 
hours; importance-satisfaction mail- 
back, 83 hours; expenditure mail-back, 
67 hours. 

Estimated Total Annual Cost to 
Public: $0 in recordkeeping/reporting 
costs. 

IV. Request for Comments 

Comments are invited on: (a) Whether 
the proposed collection of information 
is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: February 27, 2015. 

Sarah Brabson, 
NOAA PRA Clearance Officer. 
[FR Doc. 2015–05003 Filed 3–4–15; 8:45 am] 
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