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SUPPORTING STATEMENT 
 

FEEDBACK SURVEY FOR SEMI-ANNUAL TSUNAMI WARNING 
COMMUNICATIONS TEST 

 
OMB CONTROL NO. 0648-0539 

 
 
A.  JUSTIFICATION 

 
This request is for extension of a current information collection. We are also changing the name 
of the collection from “Feedback Survey for Annual Tsunami Warning Communications Test” to 
“Feedback Survey for Semi-Annual Tsunami Warning Communications Test”. The test became 
semi-annual in 2008, but we neglected to change the title at that time. 
 
1.  Explain the circumstances that make the collection of information necessary. 
 
To properly assess the effectiveness of NOAA/National Weather Service's (NWS) Tsunami 
Warning communications system for California, Oregon, and Washington, a feedback survey is 
needed.  This survey is conducted twice annually (each immediately following a test conducted 
by NWS). The first test is conducted in a March-April timeframe and the second test is 
conducted in a September timeframe.  This survey will allow for efficient collection of critical 
information regarding the effectiveness of NOAA’s NWS Tsunami Warning System.  
Information from this survey greatly assists the NWS in identifying strengths and deficiencies of 
the Tsunami Warning System (and related sub-systems), and planning for necessary 
improvements. This information collection supports Public Law 109-424, the Tsunami Warning 
and Education Act, specifically Section 3 (1): “to improve tsunami detection, forecasting, 
warnings, notification, outreach, and mitigation to protect life and property in the United 
States;” since the feedback collected as part of this survey will improve the tsunami warning 
process.  
 
2.  Explain how, by whom, how frequently, and for what purpose the information will be 
used.  If the information collected will be disseminated to the public or used to support 
information that will be disseminated to the public, then explain how the collection 
complies with all applicable Information Quality Guidelines.  
 
This is a Web-based survey.  Information is gathered and summarized by NWS personnel. Data 
is collected immediately following tests of the NWS Tsunami Warning System, as mentioned in 
Question 1, above.  Results will be used solely for the purpose of improving the Tsunami 
Warning System.  Emphasis of this testing is on related communications systems in California, 
Oregon, and Washington used to disseminate Tsunami Warnings.  No personal information will 
be collected. Survey responses will be requested from emergency managers (EMs), laws 
enforcement agencies, U.S. Coast Guard units, the media, fire departments, state/local road 
departments, local (community/county) elected officials, and the general public.  Responses will 
be solicited for a limited period immediately following completion of this test, not to exceed a 
few days.  Information gathered from this survey will not be disseminated to the public.   
 
 

http://www.gpo.gov/fdsys/pkg/PLAW-109publ424/pdf/PLAW-109publ424.pdf�
http://www.gpo.gov/fdsys/pkg/PLAW-109publ424/pdf/PLAW-109publ424.pdf�
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3.  Describe whether, and to what extent, the collection of information involves the use of 
automated, electronic, mechanical, or other technological techniques or other forms of 
information technology. 
 
This will be a Web-based survey, to be available at  http://www.weather.gov/tsunamitest.php. 
Responses will be counted and summarized in an automated fashion, but no statistical analysis of 
the results will be conducted. Note: we also accept informal feedback – at meetings, over the 
phone, and in emails - from EMs, which most prefer to give rather than responding to the brief 
survey. This information is compiled along with the regular survey responses. 
 
4.  Describe efforts to identify duplication. 
 
This survey will be the only formal means used to collect information regarding the effectiveness 
of this annual Tsunami Warning System Test. NWS Western Region is the only issuer of the 
warning system test and the feedback survey.  
 
5. If the collection of information involves small businesses or other small entities, 
describe the methods used to minimize burden.  
 
This survey is not intended for small businesses. The survey was designed to be very brief, 
requiring only a few minutes to complete and submit.  
 
6.  Describe the consequences to the Federal program or policy activities if the collection is 
not conducted or is conducted less frequently.  
 
If post-test information is not collected from the test recipients, NOAA/NWS will be severely 
limited in its ability to identify deficiencies in the Tsunami Warning System in California, 
Oregon, and Washington. Without such information, it will be very difficult to make necessary 
improvements to affected warning systems and processes.  
 
7.  Explain any special circumstances that require the collection to be conducted in a 
manner inconsistent with OMB guidelines.  
 
N/A. 
 
8.  Provide information on the PRA Federal Register Notice that solicited public comments 
on the information collection prior to this submission.  Summarize the public comments 
received in response to that notice and describe the actions taken by the agency in response 
to those comments.  Describe the efforts to consult with persons outside the agency to 
obtain their views on the availability of data, frequency of collection, the clarity of 
instructions and recordkeeping, disclosure, or reporting format (if any), and on the data 
elements to be recorded, disclosed, or reported. 
 
A Federal Register Notice published on February 9, 2012 (77 FR 6785) solicited public 
comment. There were no comments. 
 
 

http://www.weather.gov/tsunamitest.php�
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9.  Explain any decisions to provide payments or gifts to respondents, other than 
remuneration of contractors or grantees. 
 
There are no payments or gifts to respondents. 
 
10.  Describe any assurance of confidentiality provided to respondents and the basis for 
assurance in statute, regulation, or agency policy. 
 
Personal information will not be collected, and survey responses will not be made public. 
Responses will be retained for official purposes only. 
 
11.  Provide additional justification for any questions of a sensitive nature, such as sexual 
behavior and attitudes, religious beliefs, and other matters that are commonly considered 
private. 
 
N/A.  
 
12.  Provide an estimate in hours of the burden of the collection of information. 
 
Completion of this survey will require a maximum of 5 minutes for each response. Based on an 
expected total of 300 responses per year and a maximum of 5 minutes per response, the total 
annual burden estimate is approximately 25 hours. 
 
13.  Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in Question 
12 above). 
 
There will be no cost to respondents other than the time taken for response. 
 
14.  Provide estimates of annualized cost to the Federal government. 
 
There is no government cost other than regular staff time: 8 hours for a GS-13, Step 10: $44.65 x 
8 = $357.20. 
 
15.  Explain the reasons for any program changes or adjustments. 
 
Adjustment: There are 75 fewer responses and 6 fewer hours than estimated in the 2008 
submission. However, while responses have decreased (significantly decreasing over the first 
three years of the survey, but in the last few years, close to leveling off), we’ve learned over the 
past few years that those who do respond to the survey (the vast majority being members of the 
general public) give us very high quality information. As mentioned in Question 3, many EMs 
continue to prefer to give us unsolicited, but more in-depth, feedback. 
  
16.  For collections whose results will be published, outline the plans for tabulation and 
publication. 
 
N/A. Results will not be published. 
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17.  If seeking approval to not display the expiration date for OMB approval of the 
information collection, explain the reasons why display would be inappropriate. 
 
N/A. 
 
18.  Explain each exception to the certification statement. 
 
No exceptions. 
 
 
B.  COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS 
 
1.  Describe (including a numerical estimate) the potential respondent universe and any 
sampling or other respondent selection method to be used. Data on the number of entities 
(e.g. establishments, State and local governmental units, households, or persons) in the 
universe and the corresponding sample are to be provided in tabular form. The tabulation 
must also include expected response rates for the collection as a whole. If the collection has 
been conducted before, provide the actual response rate achieved. 
 
Formal statistical methods are not planned. However, for planning purposes, the following 
information outlines expected total responses.  
 
Estimated total number of responses: 
 
General public:  280 
U.S. Coast Guard: 10 
Miscellaneous: 10 
 
Total Responses Estimated:  300. 
 
The survey responses from emergency managers (EMs) are expected to be very low (near-zero), 
based on previous test results.  This is not an indication that EMs do not provide feedback, 
however.  The low response from EMs is only because they typically prefer to contact local 
NWS offices (i.e. via phone, e-mail, or other direct means) with detailed, in-depth feedback 
pertaining to tsunami tests. This form of communication is indicative of the personal nature of 
the relationships between EMs and their local NWS Offices. Approximately 67% of the total of 
40 EMs (32 coastal county EMs, three state EMs and  5 EMs for larger cities) will contact NWS 
offices with informal feedback, with less than 1% of this group responding to the survey. 
 
Note, in the past three years the proportion of the general public responding has been much 
greater than expected. Given the number of general public responses, information from this 
sector is important in the information collection. Here are a few examples of general public 
responses (general comments portion of survey) received from previous tests: 
 
“Listening to KBPS radio via the internet. I appreciate that this service exists.” 
 
“Using the weather radio that a representative from NOAA gave us, I had the weather radio on 
and heard the alert at about 10:20am. The television in the lobby was on at the time as well but 
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there was no warning over the TV (Charter cable)” 
 
“Messages were clear and audible and timely.” 
 
2.  Describe the procedures for the collection, including: the statistical methodology for 
stratification and sample selection; the estimation procedure; the degree of accuracy 
needed for the purpose described in the justification; any unusual problems requiring 
specialized sampling procedures; and any use of periodic (less frequent than annual) data 
collection cycles to reduce burden. 
 
No formal statistical analysis is planned. Responses from the Web-based survey will only be 
counted and summarized for the categories in Part B, Question 1, above. Emergency managers’ 
informal feedback will be included as a separate category.  
 
3.   Describe the methods used to maximize response rates and to deal with nonresponse. 
The accuracy and reliability of the information collected must be shown to be adequate for 
the intended uses. For collections based on sampling, a special justification must be 
provided if they will not yield "reliable" data that can be generalized to the universe 
studied. 
 
Each office’s “Warning Coordination Meteorologist” will notify the public and others involved 
regarding test plans (and the benefits of feedback in terms of improving the tsunami warning 
system). This will be accomplished up to a year in advance for the emergency managers.  An 
approximate timeline and methodology for contacting potential respondents (numbers are 
approximate and based on estimates above): 

a. Up to 12 months in advance: Emergency Managers contacted and provided essential 
details (e.g. test date and intent to gather feedback on test success). Primary means of 
contact will be in-person contact (phone or in-person) and direct e-mail. 

b. From 1-2 months to 1-2 weeks in advance: Emergency Managers and media personnel 
are sent reminder messages; law enforcement, U.S. Coast Guard, fire department 
personnel, state/local road department personnel, select local elected officials, and the 
general public are contacted. Primary means of contact will include transmitting “Public 
Information Statements (primarily for media and others who routinely receive a wide 
variety of NWS forecast products, and also for the general public), information posted on 
local NWS web sites, direct e-mail, information broadcasts on NOAA Weather Radio, 
and personal contact (phone and in-person meetings). Specific information about the test 
plan, and how and where (web link) to provide feedback for this test will be provided. 

c. From 1-2 weeks prior until the test day: Reminders will be provided to all of the above 
contacts, using all the above contact methods, emphasizing personal contact (time-
permitting). In addition, local NWS offices will work with local media to publish stories 
where possible in newspapers and on television/radio stations (note: this is extremely 
difficult to estimate quantitatively, so no further attempt to do so is made here). 
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4.  Describe any tests of procedures or methods to be undertaken. Tests are encouraged as 
effective means to refine collections, but if ten or more test respondents are involved OMB 
must give prior approval. 
 
Since this request pertains to a renewal, the same survey has previously been used very 
successfully. The questions are very simple and short, objective in nature, and will require a 
maximum of 5 minutes per response. 
 
5.  Provide the name and telephone number of individuals consulted on the statistical 
aspects of the design, and the name of the agency unit, contractor(s), grantee(s), or other 
person(s) who will actually collect and/or analyze the information for the agency. 
 
Again, no formal statistical analysis is intended.  
 
POC: 
 
Jeff Lorens 
NOAA National Weather Service 
Western Region HQ 
125 S. State Street 
Salt Lake City, UT  84138 
(801) 524-4000 



www.weather.gov  

 

 

  

 

    

 

 

   

    

  

NOAA/National Weather Service  
Name of Product/Service: 

   Tsunami Warning Test: March 28, 2012  
OMB Control Number 0648-0539 Expires 08/31/2012  

Note, if you want a response to a specific question,  
please send your question to Wr.Tsunami.Testfeedback@noaa.gov.  

Questions asked in this survey might not be responded to.  

- Privacy Policy - 

 

We appreciate your participation in this Tsunami Warning Test. Your responses to the questions below are 
essential for improving the NOAA/National Weather Service's Tsunami Warning System. In addition to 
your responses to specific questions, we also welcome your general comments. Response to this survey is 
voluntary. No personal information is needed or requested. Responses will be collected and summarized for 
official purposes only. 

1.   Your location (nearest city and state):  
 

 
2.  Your affiliation (select response):  
 

Emergency Management  

Law Enforcement  

U.S. Coast Guard  

U.S. Navy  

Media  

Fire Department  

Department of Transportation (e.g. state/county road department)  

http://www.weather.gov/�
mailto:Wr.Tsunami.Testfeedback@noaa.gov�
http://www.weather.gov/privacy.php�
http://www.noaa.gov/�
http://www.weather.gov/�
http://www.wrh.noaa.gov/�
http://www.wrh.noaa.gov/�
http://www.weather.gov/pa�
http://www.weather.gov/organization.php�


Elected Official  

General Public  

Other — please specify  

 
3.   Time (local) which you first received this message:  
 

 
4.  How did you receive the test message? (select all that apply):  
 

National Warning System (NAWAS)  

NOAA Weather Radio (NWR)  

NOAA Weather Wire Service (NWWS)  

Television  

Radio  

E-mail  

Pager  

Cell Phone  

Internet  

Outdoor siren(s)  

Law enforcement telecom system  

Other – please specify  

 
5.  If you received this test message from a television broadcast, please indicate your type of television 
service:  
 

N/A - did not receive via television  

Local cable service provider 

Satellite service provider 



Direct Reception (over the air from a local transmitter)  
6.  Please indicate how much advance notice you had for this test:  
 

One month or more 

1-4 weeks 

3-6 days 

1-2 days 

Less than one day 

No advance notice  
7.  If you have any additional comments, please enter them in the box provided below:  
 

 

Thank you for completing the survey ! Please click the Submit button to send us your responses. 
 

Submit
 

Our Privacy Policy 

All comments are delivered directly to the 
NOAA's National Weather Service Western Region Headquarters.  

 

Public reporting burden for this collection of information is estimated to average 5 minutes per response, 
including the time for reviewing instructions, searching existing data sources, gathering and maintaining 
the data needed, and completing and reviewing the collection of information. Send comments regarding 
this burden estimate or any other suggestions for reducing this burden to Jeff Lorens, NOAA National 
Weather Service, 125 S. State St., Salt Lake City, UT 84138. 

Personal information will not be collected, and survey responses will not be made public. Responses will 
be retained for official purposes only. Notwithstanding any other provisions of the law, no person is 
required to respond to, nor shall any person be subjected to a penalty for failure to comply with, a 
collection of information subject to the requirements of the Paperwork Reduction Act, unless that 
collection of information displays a currently valid OMB Control Number.  

   
 

http://www.weather.gov/privacy.php�
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US Dept of Commerce 
National Oceanic and Atmospheric Administration 
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is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: February 3, 2012. 
Gwellnar Banks, 
Management Analyst, Office of the Chief 
Information Officer. 
[FR Doc. 2012–2936 Filed 2–8–12; 8:45 am] 

BILLING CODE 3510–22–P 

DEPARTMENT OF COMMERCE 

National Oceanic and Atmospheric 
Administration 

Proposed Information Collection; 
Comment Request; Feedback Survey 
for Annual Tsunami Warning 
Communications Tests 

AGENCY: National Oceanic and 
Atmospheric Administration (NOAA), 
Commerce. 
ACTION: Notice. 

SUMMARY: The Department of 
Commerce, as part of its continuing 
effort to reduce paperwork and 
respondent burden, invites the general 
public and other Federal agencies to 
take this opportunity to comment on 
proposed and/or continuing information 
collections, as required by the 
Paperwork Reduction Act of 1995. 
DATES: Written comments must be 
submitted on or before April 9, 2012. 
ADDRESSES: Direct all written comments 
to Jennifer Jessup, Departmental 
Paperwork Clearance Officer, 
Department of Commerce, Room 6616, 
14th and Constitution Avenue NW., 
Washington, DC 20230 (or via the 
Internet at JJessup@doc.gov.) 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
instrument and instructions should be 
directed to Jeff Lorens, (801) 524–4000 
or Jeffrey.Lorens@noaa.gov. 
SUPPLEMENTARY INFORMATION: 

I. Abstract 

This request is for extension of this 
information collection. 

This information collection supports 
the Tsunami Warning and Education 
Act, Public Law 109–424. To assess the 
effectiveness of NOAA/National 
Weather Service’s (NWS) Tsunami 
Warning System, this survey is needed 
to gather specific feedback information 
following testing of the associated NWS 
communications systems. The tests are 
planned annually, in March/April and 
again in September. Post-test feedback 
information will be requested from 
emergency managers, the media, law 
enforcement officials, local government 
agencies/officials, and the general 
public. The responses will be solicited 
for a limited period immediately 
following completion of the tests, not to 
exceed seven days. This will be a Web- 
based survey and will allow for efficient 
collection of information regarding the 
effectiveness of the Tsunami Warning 
System. 

II. Method of Collection 

A Web-based survey will be used for 
electronic submission. 

III. Data 

OMB Control Number: 0648–0539. 
Form Number: None. 
Type of Review: Regular submission 

(extension of a current information 
collection). 

Affected Public: Individuals or 
households, Federal Government, and 
State, local or tribal governments. 

Estimated Number of Respondents: 
300. 

Estimated Time per Response: 5 
minutes. 

Estimated Total Annual Burden 
Hours: 25. 

Estimated Total Annual Cost to 
Public: $0 in recordkeeping/reporting 
costs. 

IV. Request for Comments 

Comments are invited on: (a) Whether 
the proposed collection of information 
is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: February 6, 2012. 
Gwellnar Banks, 
Management Analyst, Office of the Chief 
Information Officer. 
[FR Doc. 2012–2963 Filed 2–8–12; 8:45 am] 

BILLING CODE 3510–KE–P 

DEPARTMENT OF COMMERCE 

National Oceanic and Atmospheric 
Administration 

Proposed Information Collection; 
Comment Request; List of Gear by 
Fisheries and Fishery Management 
Council 

AGENCY: National Oceanic and 
Atmospheric Administration (NOAA), 
Commerce. 
ACTION: Notice. 

SUMMARY: The Department of 
Commerce, as part of its continuing 
effort to reduce paperwork and 
respondent burden, invites the general 
public and other Federal agencies to 
take this opportunity to comment on 
proposed and/or continuing information 
collections, as required by the 
Paperwork Reduction Act of 1995. 
DATES: Written comments must be 
submitted on or before April 9, 2012. 
ADDRESSES: Direct all written comments 
to Jennifer Jessup, Departmental 
Paperwork Clearance Officer, 
Department of Commerce, Room 6616, 
14th and Constitution Avenue NW., 
Washington, DC 20230 (or via the 
Internet at JJessup@doc.gov). 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
instrument and instructions should be 
directed to Paula N. Evans (301) 427– 
8557 or Paula.Evans@noaa.gov. 
SUPPLEMENTARY INFORMATION: 

I. Abstract 

This request is for extension of a 
currently approved information 
collection. 

Under the provisions of the 
Magnuson-Stevens Fishery and 
Conservation and Management Act 
(Magnuson-Stevens Act) [16 U.S.C. 1801 
et seq.], as amended by the Sustainable 
Fisheries Act [Pub. L. 104–297], the 
Secretary of Commerce (Secretary) is 
required to publish a list of all fisheries 
under authority of each Regional 

VerDate Mar<15>2010 18:04 Feb 08, 2012 Jkt 226001 PO 00000 Frm 00014 Fmt 4703 Sfmt 4703 E:\FR\FM\09FEN1.SGM 09FEN1m
st

oc
ks

til
l o

n 
D

S
K

4V
P

T
V

N
1P

R
O

D
 w

ith
 N

O
T

IC
E

S

mailto:Jeffrey.Lorens@noaa.gov
mailto:Paula.Evans@noaa.gov
mailto:JJessup@doc.gov
mailto:JJessup@doc.gov

	tsunamitest_feedback page_2012.pdf
	NOAA/National Weather Service 
	Name of Product/Service:



	Agency: DOC/NOAA/National Weather Service
	Agency#: 0648
	ombno: 0539
	2b: On
	3a: Off
	3b: Off
	3c: On
	3d: Off
	3e: Off
	3f: Off
	4a: On
	4b: Off
	4b1: 
	4b2: 
	4b3: 
	4c: Off
	5y: Off
	5n: On
	6a: On
	6b: Off
	6bmonth: 
	6byr: 
	7,title: Feedback Survey for Semi-Annual Tsunami Warning Communications Test 
	8: 
	9: 
	10: To assess the effectiveness of NOAA/National Weather Service's (NWS) Tsunami Warning System, this survey is needed to gather specific feedback following testing of the associated NWS communications systems.  Tests are planned annually March (or April) and again in September.  Post-test feedback will be requested from emergency managers, the media, law enforcement officials, local government agencies, and the general public. This will be a web-based survey. Responses will be solicited for a limited period immediately following completion of this test, not to exceed seven days. This web-based survey will allow for efficient collection of information regarding the effectiveness of the Tsunami Warning System.
	11a: X
	11b: 
	11c: 
	11d: 
	11e: X
	11f: P
	12a: On
	12b: Off
	12c: Off
	13a: 300
	13b: 300
	13c: 100
	13d: 25
	13e: 31
	13f: -6
	13f1: 
	13f2: -6
	14a: 0
	14b: 0
	14c: 0
	14d: 0
	14e: 0
	14f: 
	14g: 
	15a: 
	15b: P
	15c: 
	15d: 
	15e: X
	15f: 
	15g: 
	16a: Off
	16b: Off
	16c: On
	16c1: Off
	16c2: Off
	16c3: Off
	16c4: Off
	16c5: On
	16c6: Off
	16c7: Off
	16c8: Off
	16c9: 
	17y: Off
	17n: On
	18name: Jeff Lorens (NOAA/NWS Western Region HQ)
	18phone: (801) 524-4000, ext. 265
	theysign: signed by Craig Schmidt
	theydate: 04/25/2012
	mesign: signed by Sarah Brabson
	medate: 04/25/2012


