NOAA BPA

Verizon Wireless

Plan synopsis

NOAA has established a Blanket Purchase Agreement (BPA) for cellular phone service for NOAA in the National Capital Region (NCR).  

Verizon Wireless provides extensive coverage in the continental U.S., including coverage in the tunnels of the Washington D.C. Metro system as well as the underground tunnels to Capitol Hill.  The basic monthly plan includes 400 anytime minutes (for calls placed or received within the Verizon Wireless home airtime rate area) for each phone. Any unused minutes of this type will be shared with other subscribers that are in the same account that have exceeded their monthly allowance.  The plan also includes 250 mobile-to-mobile minutes (for calls placed or received from other Verizon Wireless cellular telephones within the Verizon Wireless home airtime rate area); these unused minutes can not be shared.  A minimum of 5 subscribers under a billing account is required to be eligible for sharing minutes.  There is also a plan for accounts with less than 5 subscribers that starts at 300 minutes; however, minutes cannot be shared among the subscribers under the account.

The features included in the plan are: Caller ID, Voice Mail, Call Waiting, Three-Way Calling and No Answer Busy Transfer.  Other features, such as Text Messaging, are available for an additional charge.  Plans with increased calling minute allowances are also available.  

Current Verizon Wireless subscribers will maintain their existing numbers and the transition of their service will be transparent, other than the assignment of a new account number.  For subscribers who currently have service from other cellular providers, the capability does exist to port (transfer) the existing phone number to the new carrier; however, the process is cumbersome, will require a few additional days and will result in a period of overlapped service (incoming calls will be handled by the current provider and outgoing service will be handled by the new provider).  To facilitate the transition, it is recommended that where possible, new phone numbers be established with Verizon Wireless rather than porting the existing numbers.  Old service can then be discontinued with the existing provider.    

There will be no cost for establishment of new service under Verizon Wireless; however, new cellular phones will need to be purchased to replace phones currently used with other service providers.  There is a selection of  3 standard models from which to choose replacement  cellphones.  Two are available at no cost; the other phone is available at a discounted price.  Verizon Wireless offers a 15-day satisfaction guarantee (full refund) for all the phones, as well as free shipping and 1 year warranty.  

Note that there may be termination liability charges associated with discontinuing service from other cellular providers if the initial service term has not yet been fulfilled. 

AMERICA’S CHOICE BUSINESS SHARE 

In order for Customer s Government Subscribers to qualify for the America s Choice Business SharePlan, Customer must have a minimum of 5 America s Choice Business SharePlan Government Subscriber lines active at all times. Should Customer s Government Subscriber lines to the America s Choice Business SharePlan fall below the 5 Government Subscriber line minimum, Customer s Government Subscribers will be migrated onto retail consumer pricing or government pricing, if available.

 

Government Subscribers to the America's Choice Business SharePlans can share minutes among multiple Government Subscribers within their market that are activated on the same account. Government Subscribers who don t use all of their shared home airtime minutes in the monthly billing period will pass those minutes to other Government Subscribers in their same market that are activated on the same account that have exceeded their shared home airtime minutes during the same monthly billing period, as applicable. Lines that share minutes must be activated on an America s Choice Business SharePlan only, however such America s Choice Business SharePlan Subscribers in the same market that are activated on the same account may share minutes from the various available America s Choice Business SharePlan monthly access fees. For example, Government Subscribers to the $39.99 America s Choice Business SharePlan may share minutes with other Government Subscribers to America s Choice Business SharePlans within their market that are activated on the same account to the $59.99 America s Choice Business SharePlan; likewise, they can share minutes with Government Subscribers to the $99.99 or $149.99 America s Choice Business SharePlan in the same market that are on the same account.

 

	Standard Monthly Access Fee
	$32.39
	$48.59
	$80.99
	$121.49

	Home Airtime Minutes
	400
	800
	1500
	2400

	National mobile to mobile minutes 
	250
	500
	500
	500

	Per Minute Rate
(Over allowance)
	$0.25
	$0.25
	$0.25
	$0.25

	Verizon Wireless Long Distance Rate
	Included (for Domestic calls made within the 50 States)

	Domestic and Canadian Roaming Airtime Rate 
	$0.69 per minute

	Note: The America's Choice home airtime rate area includes the Verizon Wireless network and select preferred roaming carriers; see America's Choice Calling Plan Map for details. Roaming and toll charges may apply when making and receiving calls from off the America's Choice home airtime rate area and in Canada; long distance charges will apply when making or receiving calls elsewhere outside the United States. Toll and long distance charges may apply when making or receiving calls in Puerto Rico. When subscribing to the America's Choice Business SharePlan Customer's Subscribers will be charged the full monthly access fee per line regardless of when they sign up or deactivate during the month. International dialing and Directory Assistance calls will be categorized together and not detailed out on the monthly invoice. Charges for features will be categorized together, billed as other charges and not detailed. If the America's Choice Business SharePlan is not renewed, Customer s Government Subscriber lines will be migrated onto retail consumer pricing or government pricing if available. Please see Calling Plan Features for included and additional features; Verizon Wireless Calling Plan Terms and Conditions apply.

National mobile to mobile minutes apply when directly dialing from the national mobile to mobile rate area to another Verizon Wireless phone number. National mobile to mobile minutes also apply to calls received from other Verizon Wireless phone numbers while within the Verizon Wireless national mobile to mobile rate area. National mobile to mobile minutes are per line and can not be shared among multiple Government Subscribers within their market that are activated on the same account. National mobile to mobile is not available to customers whose current wireless exchanges restrict the delivery of Caller ID. 


 

Includes: 
Caller ID



Voice Mail



Call waiting



Three Way Calling



No answer busy transfer

Additional notes:  

- 411 calls incur a $1.25 fee in addition to the air time minutes.

        
- Retrieval of voice mail counts against the monthly minute allowance.

- Both incoming and outgoing calls count against the monthly minute

allowance, even when dialing toll-free numbers.


- All traffic is rounded up to the next full minute.


- There is no term commitment for each individual phone; therefore, there is 


no termination liability for discontinuing service under this contract.  

- There are no service fees for additions, deletions or changes to service—the 

exception would be charges related to the purchase of equipment or peripherals.

- All non-Verizon Wireless phones will need to be replaced.  Different 

cellular providers use different modulation technologies resulting in incompatibility between the networks.  

- Minutes over the allowance (after the shared minutes have been depleted) 


will be billed at 25 cents per minute.

- Roaming charges apply when placing or receiving calls outside the Verizon 


Wireless home rate area (see map, these areas are indicated in tan).  


The roaming indicator on the phone will identify these areas.  


Roaming charges are 69 cents per minute.


- Alternative plan for $36.45 provides unlimited night and weekend calling + 

400 anytime minutes + 1,000 mobile-to-mobile minutes.  Nights are defined as 9 p.m. to 7 a.m.

International calling (calling from the U.S. to another country via the                                                                                                               

Verizon Wireless cellular phone) is not automatically available.  It is a feature that must be requested in writing, in advance of the requirement.  As commercial rates would apply, it is recommended that a more economical alternative, such as FTS2001 calling cards, be used from a land line.  

Conversely, Verizon Wireless Global Phone Service can provide the ability to originate cellular calls from outside the U.S., however, a specific type of phone (a  non-standard phone) is required.  The phone is a Samsung A790 and it costs $299.99.
Text messaging is also available at various volume and cost levels.  It includes  

handset-to-handset, vtext.com-to-handset (including information alerts) and e-mail –to-handset  messaging.  See chart below for specifics:
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TIPS for Choosing Cellular Phones

· Make sure that the phones will support any special features that you may need, such as push to talk or dual line capability.

· Remember to order necessary peripherals, such as extra batteries, car chargers, desktop chargers, headsets, etc.  Determine whether or not they come standard with the phones.  

· Additional caution would be prudent to ensure non-flip phones do not inadvertently auto-dial when in purse or pocket.

· The chart below provides the options for cellular phone replacement that are part of the NOAA standard service.

	 
	 
	
	 

	Audiovox 8600                                                                  LiIon battery & desktop charger                                                                                                                          
	$49.99
	Motorola V60s                                                                                                                                          LiIon battery, battery charger
	$0.00

	Nokia 3589                                                                                                                                                                                       LiIon battery, A/C charger
	$0.00 
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		Calling/Price Plans		Monthly Access		Received Messages (Overage)		Sent Messages (Overage)

		Basic		$0.00		$0.02		$0.10

		100 Messages		$2.99		$0.02		$0.10

		200 Messages		$3.99		$0.02		$0.10

		600 Messages		$7.99		$0.02		$0.10

		1000 Messages		$9.99		$0.02		$0.10
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