Important information regarding Global Phone Services.

GLOBAL PHONE TERMS AND CONDITIONS: Subject to Customer Agreement, Calling Plan and Get It Now® Agreements. CDMA/GSM
phone with compatible Subscriber Identity Module (SIM) card required. You are responsible for any unauthorized use of your SIM card,
and will safeguard security codes. Upon termination of your service, please destroy your SIM card. You agree to immediately notify
us if your phone or SIM card is lost or stolen. Service is subject to applicable taxes, surcharges and regulatory fees. Availability of calling
features and text messaging varies by country and network. Message waiting indicator service is only available where text messaging
is available, and is not available to customers who block incoming text messages. Existing customers who purchase a Global Phone
must set up a new voice mailbox and will lose access to previously stored messages upon activation of the Global Phone. Voice
mail messages will be time-stamped “Eastern Time.” Calls to voice mail will appear on your bill as calls to your mobile telephone
number. Airtime used in Jersey, Guernsey and the Isle of Man will appear as the “United Kingdom” and airtime used in La Réunion will
appear as “France” on your monthly bill or online account summary. Billing for airtime used when roaming may be delayed up to two
billing cycles. BY USING YOUR GLOBAL PHONE OUTSIDE THE UNITED STATES, YOU AGREE THAT YOU ARE SOLELY RESPONSIBLE
FOR COMPLYING WITH ALL APPLICABLE FOREIGN LAWS, RULES AND REGULATIONS (“FOREIGN LAWS”), INCLUDING FOREIGN
LAWS REGARDING USE OF WIRELESS PHONES WHILE DRIVING AND USE OF WIRELESS CAMERA PHONES. YOU FURTHER
AGREE THAT VERIZON WIRELESS IS NOT LIABLE FOR ANY DAMAGES THAT RESULT FROM YOUR FAILURE TO COMPLY WITH
FOREIGN LAWS.

Important Information about Roaming in “Int’l (GSM) Mode”: Rates, terms and conditions apply only when roaming on participating
GSM networks in published Global Phone countries. Service may be available in additional countries, but airtime rates, availability of
calling features, and ability to receive incoming calls (including return calls from emergency services personnel) may be restricted. For
the most current coverage information, please check www.verizonwireless.com (coverage maps will be available on the Web site in
June 2004). Service in certain countries may be blocked without prior notice. International long distance per-minute rates apply in
addition to airtime rates on incoming calls and voice mail messages. International long distance rates vary depending on your location
when a call or voice mail is received. See www.verizonwireless.com/international/ for specific country rates. Where text messaging
is available, you will be charged $0.50 for each message sent and $0.05 for each message received. Text messages cannot exceed 140
characters and may be sent only to mobile telephone numbers of: (i) Verizon Wireless customers, and (ii) customers of foreign wireless
carriers that participate in international text messaging. Check www.vtext.com for the most current list of participating foreign
carriers. Sending text messages to e-mail addresses is not available.

For more information,
talk to your sales representative.
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East Coast. Eastern Hemisphere. One phone.

Whether business takes you around the country or around
the world, you can use Global Phone from Verizon Wireless.
In addition to the largest nationwide wireless network’, you'll
now enjoy wireless service to over 100 of the world’s most
popular business centers. With Global Phone, it’s one world,
one phone, and one number.

One number — so business associates and clients can
reach you.

No need to give out new numbers as you travel from country
to country. And no worries that a last-minute change of plans
will prevent you from getting information you need.

One bill — helps you organize your business expenses.

With your domestic and international calls coming on one
bill, you can recognize and itemize your business calls and
track your spending more easily.

Enjoy a low rate, just 99¢ per minute, in many of the world’s
top business destinations.

One enhanced phone — with a variety of services.

Travel with an array of Verizon Wireless services including
TXT Messaging and voice mail.

To set up your voice mail (setup must be done before
leaving the United States.)

1. Dial *%86.

2. Press # to interrupt the greeting.

3. Follow the prompts in the New User Tutorial to set up
your mailbox.

To check your voice mail while you are in the U.S.

1. Dial %86.
2. Press # to interrupt the greeting.
3. Follow the prompts.

To check your voice mail while traveling outside the U.S.

1. In standby mode, press and hold the @ key or dial
© O and your 10-digit mobile number.

2. Follow the prompts.

Your worldwide business travel center.

There’s no better traveling companion, both here and abroad,
than the Samsung SCH-a790. It’s built with both CDMA and
GSM capabilities, so you can use it in the U.S. and overseas
without a worry. It features voice-activated dialing and a
large 260K internal color display, and is Web browser and
Get It Now® capable. The Samsung SCH-a790 comes with a
Lithium-lon battery, a desktop charger, and European power
adaptor. Extra business features such as a scheduler,
calculator, alarm clock and a contact directory
make business travel a whole lot simpler.
Domestic Services

e Multimedia Messaging Service (MMS)
allows for two-way Picture Messaging’

* \oice-activated dialing

Get It Now®

Web browser

TXT Messaging

GPS capable for E911 emergency location
e Voice mail

International Services (with phone in
GSM mode)

e GSM capability offers international
traveling

e TXT Messaging

¢ \oice mail

Mon 22 Dec 18418
g Londor
‘an 22 Dec 15:10
amrom - Back
SAMSUNG

e | arge 260K internal color display
* \oice-activated dialing

¢ \Vibrating alert

e Headset jack

¢ TTY and TDD enabled for the hearing impaired’

e Scheduler, calculator, alarm clock and built-in contact
directory so you can show up on time for your dates

e Camera phone

Standard Accessories:

Lithium-lon battery, dual-slot desktop charger, European

power adaptor, ear bud, literature kit, Quick Reference Guide

and Welcome CD

Product Specifications:

SAR 1.47 at ear, 1.08 on body. Actual SAR may vary.

Dimensions: 3.40" x 2.0" x 1.0" with battery

Weight: 4.2 ounces

Warranty: One year

Product manufactured by Samsung.

Get It Now® requires network connection in Verizon Wireless digital

service areas. Airtime and other service fees apply.

" Network claim based on industry reports of carrier-owned and
operated covered population.

2 Multimedia messaging service (MMS) available in the Verizon
Wireless National Enhanced Services Rate and Coverage Area.

® Not available outside the United States.




Verizon Wireless Global Phone
Service Country List — May 2004

Europe and Former U.S.S.R.

Albania
Algeria
Andorra
Austria
Belgium
Bosnia
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Faroe Islands
Finland
France
Germany
Gibraltar
Greece
Guernsey

Africa
Botswana
Cameroon
Kenya*

La Réunion
Madagascar
Malawi

Hungary
Iceland
Ireland

Isle of Man
Italy

Jersey
Kosovo
Latvia*
Liechtenstein
Lithuania
Luxembourg
Macedonia
Malta
Monaco
Montenegro
Netherlands
Norway
Poland
Portugal

Mauritius
Morocco
Mozambique
Namibia
Seychelles
South Africa

Asia and Middle East

Bahrain
Brunei
Cambodia
China
Egypt
Hong Kong
Indonesia*®
Israel
Jordan

Macau

Malaysia
Maldives™

Oman

Palestinian Authority
Qatar

Singapore

South Korea*

Sri Lanka*

Romania
San Marino

Slovak Republic
(Slovakia)

Slovenia
Spain
Sweden
Switzerland
Turkey

United Kingdom
(England, Scotland, Wales
and Northern Ireland)

Uzbekistan'
Vatican City
Yugoslavia/Serbia

Tanzania
Tunisia
Uganda
Zambia

Syria

Taiwan

Thailand

United Arab Emirates
Vietnam

Americas

Aruba French Antillest

Bonaire (NEW)  (Guadeloupe &
) Martinique)
Brazil

French Guiana
Canada™

Curacao Mexico™
1 AA
(Dutch Antilles) Puerto Rico

Australasia

Australia New Zealand"®

St. Barth

St. Martin (French
and Dutch Antilles)

Suriname
Venezuela

TXT Messaging
(with phone in GSM mode)

50¢

per message
sent

oS¢

per message

received

T SMS not available

* Service in these countries is $1.99 per minute.

**Roaming in these countries available only in “CDMA”
mode where service is available. An update to your
phone’s software is required to roam in South Korea.
Rates vary by Calling Plan. If not included in Home
Airtime rate, generally 69¢/min. (may be higher for some
Calling Plans) plus pass-through of serving carrier’s long
distance charges, taxes and surcharges. See your

Account Representative for details.

International long distance applies for incoming calls.




