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SUPPORTING STATEMENT 

SOCIOECONOMICS OF WHALE WATCHING IN THE CHANNEL ISLANDS 
REGION: SURVEY OF WHALE WATCHING PASSENGERS 

OMB CONTROL No. 0648-xxxx 

A. JUSTIFICATION 

1. Explain the circumstances that make the collection of information necessary. 

This request is for a new information collection to benefit natural resource managers in the 
Channel Island National Marine Sanctuary (CINMS). The National Ocean Service (NOS) 
proposes to collect information from whale watching passengers to ascertain the non-market 
value of whales in the Channel Islands region. 

Up-to-date socioeconomic data is needed to support the conservation and management goals of 
the CINMS to strengthen and improve conservation of marine mammals within the jurisdiction 
of the sanctuary and to satisfy legal mandates under the National Marine Sanctuaries Act (16 
U.S.C. 1431 et seq), Endangered Species Act (16 U.S.C. 1531 et seq), Marine Mammal 
Protection Act (16 U.S.C. 1361 et seq), National Environmental Policy Act (42 U.S.C. 4321), 
Executive Order 12866 (EO 12866), and other pertinent statutes. 

CINMS and the CINMS Marine Shipping Working Group (MSWG) are currently in the process 
of developing new options to reduce the number of whale strikes occurring as a result of 
collisions of the marine mammals with marine shipping traffic in the Santa Barbara Channel 
region. Collaborating with affected parties, the CINMS MSWG will explore options for reducing 
negative encounters between whale and vessels, while minimizing the economic impact on 
shipping and other industry. Options may include rerouting vessels from current traffic patterns 
or seeking to reduce the speed of vessels in areas where whales are present or known to occur. 
Such options may be explored for implementation on a voluntary basis or for future regulatory 
action by CINMS. The CINMS optioning process will identify alternatives that offer the most 
logical approach for protecting whales, while fostering robust, sustainable maritime commerce in 
the region.  

While data are readily available to assess the impact of potential alternatives on the marine 
shipping industry, information is not available on the non-market value of additional 
conservation of whales to the whale watching public. The present collection will gather data on 
the incremental non-consumptive, non-market value of additional conservation of whales (e.g., 
fewer dead whales, improved conservation status of wildlife).  

http://sanctuaries.noaa.gov/library/national/nmsa.pdf
https://www.law.cornell.edu/uscode/text/16/1531
http://www.nmfs.noaa.gov/pr/laws/mmpa/text.htm
http://www.nmfs.noaa.gov/pr/laws/mmpa/text.htm
https://ceq.doe.gov/laws_and_executive_orders/the_nepa_statute.html


Collection of this data will provide estimates of the potential economic benefits of reduced lethal 
whale strikes that would potentially accrue from alternative shipping scenarios that may be 
implemented as a result of the optioning process. To obtain cooperation from local industry, we 
have also added the capability to address the economic impacts of whale watching and wildlife 
observation on the local area economy in terms of spending by users and the associated impacts 
on output/sales, value-added, income and employment, including multiplier impacts. 
Additionally, should the CINMS choose to move forward with a regulatory approach to reduce 
fatal encounters between whales and maritime vessels, the information and tools developed from 
this data collection would be required before conducting a socioeconomic impact analyses under 
the National Environmental Policy Act (NEPA), Executive Order 12866 (Regulatory Impact 
Review) and an Initial and Final Regulatory Flexibility Analyses (impacts on small businesses). 

This application is for: 1) approval to conduct a pre-test of the on-site survey and, after 
submission and clearance of a non-substantive change request for the on-site survey, 2) approval 
to implement the mail back survey and the final on-site survey. Key objectives of the pre-test are 
to: 1) design bid amounts in choice questions for the non-market economic valuation, 2) test 
expected response rate of on-site survey, 3) estimate how many completed surveys can be 
obtained at each survey session at the docks after boat trips, and 4) estimate average time per 
response. 

2. Explain how, by whom, how frequently, and for what purpose the information will be 
used. If the information collected will be disseminated to the public or used to support 
information that will be disseminated to the public, then explain how the collection 
complies with all applicable Information Quality Guidelines.  

General Overview 

The purpose of this information collection is to obtain the information necessary to calculate 
estimates and build tools that can be used by natural resource managers at the CINMS to 
evaluate the value of conserving whales within the sanctuary, as well as estimating potential 
impacts of alternative management options on the local tourism industry. The information 
collection will include surveys of whale watching tour passengers in the Channel Islands region. 
CINMS and NOAA may also use the results in benefit-cost analyses of investments in whale 
protection and restoration, and possibly in damage assessments. 

Approval for this collection is requested based on two phases: first, a pre-test is required to 
assist in designing the final on-site survey. The pretest consists of a subset of willingness to 
pay scenarios, with four scenarios (the final test will include 12). Next, implementation of the 
full final survey package, including both the on-site survey as well as the mail back survey, 
will commence. We are submitting both the pre-test version and the draft final version of the 
onsite survey, and the mail back survey, along with sample designs for each survey 
component. We seek approval for a pre-test of the on-site survey at this time, as well as the 

http://www.plainlanguage.gov/populartopics/regulations/eo12866.pdf


mail back survey. For the on-site survey, a pre-test will be conducted to improve design of the 
bid choice set amounts in the non-market economic valuation of environmental attributes for 
whale watching. The mailback survey will be pre-tested for evaluating the expected net 
response rate and item non-response. 

After the pre-testing, full implementation of both the on-site and mail back survey will provide 
information on economic spending and the associated impacts on sales/output, value-added, 
income and employment associated with the spending, including multiplier impacts; non-
market economic use values and how those values change with changes in environmental 
attributes; and importance-satisfaction ratings for 17 natural resource attributes, facilities and 
services. 

Who will use this information? 

Data gathered during this collection will be used by CINMS and, more generally, the Office of 
the National Marine Sanctuaries. The pre-test survey will be conducted by consultants, who are 
also graduate students at the Bren School of Environmental Science and Management at the 
University of California at Santa Barbara under the direction of faculty advisor, Dean Steven 
Gaines. The data will also be used by these graduate students to write a group Master’s thesis 
document to meet university requirements for the completion of a Master of Science degree. The 
full collection will be implemented by the National Ocean Service. 

How frequently will this information be used? 

This one-time collection will last a total 10-12 months. The pre-test collection will last for a 3- 
month period, while the full collection will be executed during two time periods, one period 
lasting 4-6 months for the Grey Whales and the other 3 months for the Big Whales. It is 
anticipated that the data gathered from this collection will be used on an as-needed basis. Some 
of the elements of this submission may be replicated to support socioeconomic monitoring in 
future years.  

For what purpose will the information be used? 

The survey results are representative of whale watchers and the whale watching industry in 
general, and will not be extrapolated to a general population.   

Data gathered during this collection will be used by CINMS and, more generally, the Office of 
the National Marine Sanctuaries, to support the optioning process to reduce lethal encounters 
between whales and marine vessels in jurisdictional waters of the Channel Islands National 
Marine Sanctuary. Completing this information collection will give CINMS stakeholders fair 
representation in the design of management strategies by providing information to support the 
assessment of socioeconomic impacts of management alternatives. The data may potentially be 
used for conduct of socioeconomic impact analyses under the National Environmental Policy Act 



(NEPA), Executive Order 12866 (Regulatory Impact Review) and an Initial and Final 
Regulatory Flexibility Analyses (impacts on small businesses). Finally, the information collected 
also has potential to be used by resource managers for outreach and education purposes. 

Summary of Survey Questions 

On-Site Survey 

The on-site survey is comprised of a survey instrument and three sets of information cards to be 
handed to the respondent. These surveys will be administered to whale watching tour passengers 
after disembarking from their tour. 

Information Cards 

Three laminated information cards (Yellow, Green, and White) will be provided to the 
respondents to aid in answering the questions on the questionnaire. In addition, 48 laminated 
cards have been developed for each choice set in the non-market economic valuation. 

1) The “Respondent Yellow Card” is printed on yellow paper. Each section of the Yellow 
Card provides the categorical answers to corresponding questions on the questionnaire. 

Respondent 
Yellow Card 

Section 

Corresponding 
Questionnaire 

Question 

1 1 

2 2 

3 4a 

4 4b 

5 11,16,21 

6 22 

7 23 

8 24 

9 25 

10 26 

11 27 

12 28 

13 29 

14 30 



15 31 

  

2) The “Map of the Channel Islands Region” is a map of the study region used as a visual 
aid for question 4 of the questionnaire. 

3) The “Respondent Green Card” is printed on green paper. Section 1 provides the list of 
statements and corresponding categorical responses for question 32 of the questionnaire. 
Section 2 provides the categorical responses for question 33 of the questionnaire. 

4) “Respondent White Cards” are printed on white paper and provide the background 
information required for the economic valuation questions.   (Part B of survey). 

5)  Choice Cards for the non-market economic valuation. There are 24 cards covering 48 
alternatives/options plus the Status Quo. Each respondent will be presented three choices, 
so to cover 48 alternatives/options requires 16 versions of the survey. 

On-Site Survey Instrument 

The survey instrument proposed for this collection has evolved over many applications at 
thousands of sites since the 1972 and 1977 Federal Estate Surveys, the Public Area Recreation 
Visitor Surveys (PARVS—1982 to 1991) and the most recent versions of CUSTOMER used by 
the U.S. Forest Service and NOAA since the early 1990s. This particular short form was used in 
the Florida Keys in 1995-96 and in 2007-08 and has been adapted to the Channel Islands region. 

A tally sheet will be used to first screen passengers for participation in the survey.  Interviewers 
first introduce themselves. 

“Hello, I am from ________ and we are doing a survey for the National Oceanic and 
Atmospheric Administration on whale watching and other wildlife viewing activities.” 

Passengers are then screened for being 18 years of age or older.  The interviewer doesn’t have to 
ask this question if the passenger is obviously 18 years of age or older).  

“Are you 18 years of age or older?” If “Yes” go to next question. If “No”, Interviewer thanks the 
passenger and places a tic mark in column 4 of the Tally Sheet (Not Eligible Lees than 18). 

Passengers are then asked “Would you please participate in a survey on whale watching and 
other wildlife watching activities? The survey will take 15 – 20 minutes.” If “Yes”, interviewer 
places a tic mark in column 7 of the Tally Sheet and proceeds to the questionnaire. If “No”, 
interviewer thanks the passenger then places a tic mark in column 5 of the Tally Sheet (Refused). 
If the person cannot speak English, then the interviewer places a tic mark in column 6 (Language 
barrier). 

For those who do agree to participate, we will ask a question to gauge their ability to understand 
our questions.  “How fluent are you in English?  __ very  __ somewhat  __ not very 



At the top of the form the interviewer assigns a unique interviewer identification number. This 
number is extremely important because it provides a way of linking information across databases 
with different information from the same sample of respondents (e.g., on-site form data with 
mail back data). The following questions are then asked: 

 
PART A 

1) Looking at Section 1 of the yellow card, please tell me the letter that best describes your 
country of residence? If USA, what is our zip code? 

This information is important for assessing the sources of market demand for whale watching 
tours. 

2) Looking at Section 2 of the yellow card, tell me the letters that best describe the sources 
where you get information about whales. 

This information is important for assessing which information outlets are most important for 
disseminating information to the public. 

3) Are there any species of whales in particular that you were interested in viewing today? 
If yes, which species?  

This information will help determine both awareness of different whale species and which 
species are most popular. 

4) Is this your first time whale watching or observing wildlife in the coastal and ocean areas 
of the Channel Islands region? If not, 4a. Referring to Section 3 of the Yellow Card, how 
long have you been whale watching or observing wildlife in the area? 4b. Referring to 
Section 4 of the Yellow Card Which seasons have you been whale watching or observing 
wildlife in the area? 
 

Number of years spent whale watching will help us determine if past experience or familiarity 
affects how individuals value whales. Seasons spent whale watching will let us know if there are 
differences in whale watching tour passengers across seasons, which is important for 
extrapolating results. 
 

5) How many days have you spent whale watching or observing wildlife in the area in the 
last 12 months? 5a. How many of these days did you spend on for hire operations/guide 
operations? 
 

Number of days spent whale watching will help us determine the total amount of whale watching 
activities as well as provide a baseline use for our valuation. Question 5a allows us to assess 



economic impact of passengers on the for hire operations/guide operations.  This question was 
requested by the for hire/guide operations. 
 

6) Are you aware of the Channel Islands National Marine Sanctuary? If yes, how did you 
hear about CINMS? 

This information will help us determine how well known or important the Sanctuary is to whale 
watching tour passengers as well as the most useful outlets for disseminating information about 
the Sanctuary. 

PART B 

The introduction to this section provides some definitions and scientific facts about whales and 
other marine animals in the Channel Islands region (Respondent White Card). 

7) 14) and 19) Which option do you prefer? 

The respondent is presented with three choice sets. For each choice set, the respondents are 
asked to choose among three options (alternatives). The Status Quo means no change in 
management or the environment and the respondent is told choosing this option will cost their 
household nothing ($0), but will result in the poorest or lowest environmental conditions. 

Each of the options (alternatives) is a different mix (bundle) of condition levels across all the 
environmental attributes. Each bundle of attribute conditions will be offered at a given price. 
Prices are varied across respondents for a given bundle (randomly assigned). There are 16 
versions of the survey each containing the three choice sets.  In total there are 48 
alternatives/options required to achieve an orthogonal (attributes are uncorrelated) design.  This 
is a requirement to be able to interpret coefficients on estimating equations as yielding marginal 
values of attributes (see Supporting Statement Part B). 

8) 15) and 20) How many days would you have gone on whale watching or other wildlife 
watching trips in the Channel Islands region in the last year under the conditions for the 
option you preferred? 

9) 16) and 21) How many of these days would you have gone whale watching or other 
wildlife watching trips in the Channel Islands region in the last year on for hire 
operations/guide operations under the conditions of the option you preferred? 

Following each choice, the respondent is asked how many days per year they would have gone 
whale watching under the conditions for the option they chose. This will allow us to connect 
expenditures (normalized per person per day) to the use under each choice to estimate the 
economic impact on the local economy under different scenarios of environmental attributes. 
The second set of questions focus on the potential impacts on the for hire operations/guide 
operations, a requirement for cooperation by the industry. 



10) 17) and 22) Please provide a brief comment that helps us understand why you chose the 
option you most preferred. 

After each choice, respondents are also asked to provide a brief comment to help understand why 
they chose the option as their most preferred. Here we provide an open ended response. Later, 
under, Question 24, we use itemized response categories to find out if there are real economic 
reasons (prices too high, more than they are willing and able to pay) or if they are rejecting the 
scenario (i.e. don’t believe management could achieve what we say they can achieve, just anti-
government, not enough information, don’t believe the information provided, etc.). 

11) Is a question that OMB requested for the pre-test to test whether knowledge of the 
baseline conditions of whales abundance or if they were endangered affected their choice. 

When you think about the number of whales killed per year among the three options, 
would your preferred choice change if the whales killed were from an abundant or 
endangered species? __Yes __No 

12) Question 12 was also requested by OMB in the pre-test for only the first choice. It is a 
reminder about the respondent’s income constraint and a similar statement is made on the 
White Card. 

Did you remember that when making your choices on how much you are willing to pay 
that you only have so much income and if you pay to improve conditions you will have 
less to spend on other goods, services, and social issues that are important to you? __ 
Yes __ No 

13) 13, 18 and 23 Referring to Section 5 of the Yellow Card, How sure are you of the choice 
you just made? Please read to me the letter that best corresponds to your answer. 

We also ask about the certainty with which they made each choice. This will aid in assessing the 
quality of the response. 

24) Referring to Section 6 of the Yellow Card, Please state your level of agreement or 
disagreement with the following statements: Please read me the number that best 
corresponds to the answer for each statement. 

a) Costs should not be a factor when protecting the environment. 

b) I found it difficult to select my most preferred choice. 

c) There was not enough information for me to make informed decisions about doing 
more to protect and restore natural resources or expand and improve facilities and 
services. 



d) I was concerned the federal, state and local governments cannot effectively manage 
the natural resources and facilities or provide the services. 

e) I should not have to pay more for maintaining or improving conditions. 

f) The public views as expressed in this survey should be important to government when 
it chooses how to manage these resources and facilities and the services they provide. 

g) I do not believe the scenarios accurately represent the current or potential states of 
the environment. 

This final set of seven statements above is presented and respondents are asked to score these 
using a five-point Likert scale for agreement with the statements. This adds more information to 
assess choice responses.  

The prices or bid amounts are one of the main objects of the pre-test. The pre-test will include 
four extreme bundles of attributes to help design the range of prices (bid amounts) for the final 
survey. The four versions of the choices each have four sets of prices or options plus the Status 
Quo. The final survey bundles will be based on statistical design using a fractional factorial 
design since the possible combinations of attributes (bundles) is much larger than can be 
presented in a survey (See Part B for a more detailed discussion). 

25) Looking at Section 7 of the yellow card, please tell me the letter that best describes the 
group recreating with you on the boat today?  

26) Looking at Section 8 of the yellow card, please tell me the letter that best describes your 
household.  

27) Looking at Section 9 of the yellow card, please tell me the letter that best describes your 
annual household income before taxes. 

28) Looking at Section 10 of the yellow card, please tell me the letters that best describe the 
modes of transportation you used to get to (insert current city) today. 

Questions 23 through 26 include questions to obtain information about the group the respondent 
is traveling with as well as information about the respondent’s household. . This information will 
be useful for characterizing the population of whale watching tour passengers. 

PART C 

29) Looking at Section 11 of the yellow card, please tell me the letter that best describes your 
age.  

30) Looking at Section 12 of the yellow card, please tell me the letter that best describes your 
sex.  

31) Looking at Section 13 of the yellow card, please tell me the letter that best describes your 
ethnicity. 



32) Looking at Section 14 of the yellow card, please tell me the letters that best describe your 
race.            

33) Looking at Section 15 of the yellow card, please tell me the letter that best describes your 
current employment status. 

Questions 27 through 31 include questions to obtain demographic information about the 
respondent. This information will be useful for characterizing the population of whale watching 
tour passengers as well as help derive sample weights. 

PART D 

34) For this final set of questions, I will present you with a list of marine animals found in the 
Channel Islands region. For each animal please indicate the number that best represents 
your opinion.  

This information will provide us with a ranking of the marine animals mentioned in the 
economic valuation scenarios as well as marine animals that are important to the sanctuary. 

PART E 

35) Will you complete the mail back questionnaire? 

Here we ask respondents if they would complete a mail back on expenditures and 
importance/satisfaction items. We also ask for the respondent’s email address. To increase 
response rate, after two weeks, if mail backs have not been returned, an email reminder is 
sent. If the mail backs have still not been received after four weeks, then the mail back is sent 
electronically. 

Mail Back Survey 

The mail back surveys are comprised of an expenditure section and importance-satisfaction 
section. 



Importance-Satisfaction Ratings 

Seventeen (17) natural resource attributes, facilities and services are rated on importance and 
satisfaction using five-point Likert scales.  

This information will be important for managers to better allocate their resources. For the 
CINMS, it will also serve as Human Dimensions non-economic indicators for assessing the 
condition of recreation ecosystem services in the sanctuary in the CINMS Condition Report. 

Expenditures  

This section addresses trip expenditures. Information is obtained on the number of people the 
expenditures cover so we can normalize expenditures to expenditures per person per trip so they 
can be extrapolated from sample to population estimates. We ask that the person who made the 
expenditures answer these questions. 

This information will be used to estimate on economic spending and the associated impacts on 
sales/output, value-added, income and employment associated with the spending, including 
multiplier impacts. 

Compliance with Information Quality Guidelines 

It is anticipated that the information collected will be disseminated to the public or used to 
support publicly disseminated information. NOAA National Ocean Service, Office of National 
Marine Sanctuaries will retain control over the information and safeguard it from improper 
access, modification, and destruction, consistent with NOAA standards for confidentiality, 
privacy, and electronic information. See response to Question 10 of this Supporting Statement 
for more information on confidentiality and privacy. The information collection is designed to 
yield data that meet all applicable information quality guidelines. Prior to dissemination, the 
information will be subjected to quality control measures and a pre-dissemination review 
pursuant to Section 515 of Public Law 106-554. All analyses and reports developed in this 
project will be peer reviewed before release to the public. 

3. Describe whether, and to what extent, the collection of information involves the use of 
automated, electronic, mechanical, or other technological techniques or other forms of 
information technology. 

The collection of information does not use automated, electronic, mechanical, or other 
technological techniques or other forms of information technology. 

4. Describe efforts to identify duplication. 

The research team consulted with resource managers at the CINMS to determine what types of 
socioeconomic data collection activities were planned or presently ongoing in the region related 
to whale watching industries. To avoid survey fatigue and inconveniencing business owners with 

http://www.fws.gov/informationquality/section515.html


data collections, the team consulted with researchers who have projects underway or planned, to 
determine if there was overlap of target population. We identified no projects that included our 
target population of whale watching passengers for collections. The literature review did not 
reveal recent efforts completed or underway to collect similar information. Additionally, two 
representatives of the whale watching industry were consulted to inquire about whether whale 
watching passengers were currently or recently involved in the same or similar type research.  
The response from both individuals was negative. 

Researchers conducted a literature review to determine if and to what extent existing information 
might meet the needs of CINMS. While a socioeconomic impact analysis of the proposed marine 
reserves in the Channel Islands National Marine Sanctuary (CINMS) was completed in 2005, 
this information did not address the non-market value of whales.1 This project does not duplicate 
past or ongoing efforts. 

5. If the collection of information involves small businesses or other small entities, describe 
the methods used to minimize burden. 

The target population for this collection is whale watching passengers. However, this data 
collection involves whale watching operations in so far as researchers are requesting and must 
secure permission from whale tour operators to conduct surveys of passengers at the site of the 
operator’s business. Researchers will work with whale tour operators to schedule on-site 
interview activities. At the request of whale tour operators consulted, to minimize inconvenience 
to passengers, potentially impacting passenger experience with operators, staff will intercept 
passengers after the whale watching trip as opposed to during the trip. Surveys will be conducted 
only at whale watching operations where the owner has consented to providing access to 
passengers. In no fashion will whale watch operators be burdened during the course of this 
collection. 

6. Describe the consequences to the Federal program or policy activities if the collection is 
not conducted or is conducted less frequently. 

NOAA and the managers of the CINMS, with the advice and consent from the CINMS 
Sanctuary Advisory Council, have agreed to collect the information necessary to assess the 
socioeconomic impacts of the management alternatives forthcoming from the MSWG optioning 
process. Without this collection, a critical data gap will remain, thereby hampering the optioning 
process and reducing the ability of resource managers to conduct a thorough social impact 
assessment in the event of a regulatory action. Additionally, this collection will serve as the 
foundational research for at least three graduate students at the University of California at Santa 

                                                           
1 Leeworthy, V., Wiley, P., Stone, E. (2005). Socioeconomic impact analysis of marine reserve alternatives for the 
Channel Islands National Marine Sanctuary. Report to the National Oceanic and Atmospheric Administration. Silver 
Spring, MD. 



Barbara. If this collection does not go forward, this federal government – academic collaborative 
effort will be compromised to the detriment of participating students.  

7. Explain any special circumstances that require the collection to be conducted in a 
manner inconsistent with OMB guidelines. 

This collection is consistent with OMB guidelines. 

8. Provide information on the PRA Federal Register Notice that solicited public comments 
on the information collection prior to this submission. Summarize the public comments 
received in response to that notice and describe the actions taken by the agency in response 
to those comments. Describe the efforts to consult with persons outside the agency to obtain 
their views on the availability of data, frequency of collection, the clarity of instructions 
and recordkeeping, disclosure, or reporting format (if any), and on the data elements to be 
recorded, disclosed, or reported. 

A Federal Register Notice published on March 5, 2015 (80 FR 11977) solicited public comment 
on this collection. None was received. 

Consultation with persons outside of the agency was undertaken via members of the Sanctuary 
Advisory Council (SAC). The SAC is composed of stakeholders to the CINMS, including local 
and state agency representatives, other federal agencies, non-government organizations and 
private industry.  CINMS Sanctuary Advisory Council, which has recently convened a working 
group to study options for reducing the risk of vessel collisions with whales. The working group 
is composed, in part, of SAC membership. The working group requested the information that 
will be gathered through this survey to help them assess management options. This group 
provided their views on the type of data to be collected, the research questions to be addressed, 
etc. The research team also consulted with two captains of whale watching operations in the 
Santa Barbara, California area. These operators provided suggestions and information needed to 
develop surveys targeted at whale watching passengers.  

9. Explain any decisions to provide payments or gifts to respondents, other than 
remuneration of contractors or grantees. 

Interviewers will provide respondents with a small gift having a value of less than $0.48 per unit, 
such as a bumper sticker, for participation in the on-site survey. This token is intended to thank 
respondents for participation in the research. Additionally, it is hoped that offering a token gift 
will increase the likelihood of respondents agreeing to participate in the study and completing the 
interview. The gift will provide some form of educational or information message of importance 
to the whale watching public. 



10. Describe any assurance of confidentiality provided to respondents and the basis for 
assurance in statute, regulation, or agency policy. 

No assurance of confidentiality based on statute or regulation will be provided to the 
respondents. It will be explained to respondents in what ways their identity will be protected.  

11. Provide additional justification for any questions of a sensitive nature, such as sexual 
behavior and attitudes, religious beliefs, and other matters that are commonly considered 
private. 

We will not ask questions of a sensitive nature. 

12. Provide an estimate in hours of the burden of the collection of information. 

Total participants 1,560: 360 pre-test and 1,200 full survey. Total responses 2,266 (522 
pretest and 1,744 full survey) for an estimated total burden hours of 695 (161 pre-test and 
534 full survey). 

See the burden table on the following page.  

  



Calculation of Burden Hours for Pre-test and Full Survey
__________________________________________________
Pre-test
On-site Survey
   a. Number of Completes 360
   b. Time per complete 20 minutes
   c.  Burden hours 120 hours
Mailbacks
  a. Number of completes 162
  b. Time per complete 15 minutes
  c.  Burden hours 41 hours
Full Survey
  Grey Whale Season
    On-site Survey
      a. Number of Completes 600
      b. Time per complete 20 minutes
      c. Burden hours 200 hours
   Mail backs
     a. Number of Completes 270
     b. Time per complete 15 minutes
     c.  Burden hours 67 hours

 Big Whale Season
    On-site Survey
      a. Number of Completes 600
      b. Time per complete 20 minutes
      c. Burden hours 200 hours
   Mail backs
     a. Number of Completes 270
     b. Time per complete 15 minutes
     c.  Burden hours 67 hours

Total All Survey Components
    a. Number of Completes 2,262
    b. Burden hours 695
___________________________________________________________  

13. Provide an estimate of the total annual cost burden to the respondents or record 
keepers resulting from the collection (excluding the value of the burden hours in Question 
12 above). 

There will be no cost to respondents or record keepers. 

14. Provide estimates of annualized cost to the Federal government. 



The cost to the Federal government for contract services, supplies, equipment, travel, etcetera, is 
approximately $10,000 for FY2015. Anticipated cost for FY2016 for contract services, supplies, 
equipment, travel, etcetera, is approximately $30,000. The total annual cost for Federal labor on 
the project is approximately $10,000 for FY2015 and $42,000 for FY2016. The total cost for 
FY2015 ($10,000 + $10,000 = $20,000) and FY2016 ($30,000 + $42,000=$72,000) would be 
$92,000. Averaging the totals of $20,000 and $72,000, the annualized total is $46,000. 

15. Explain the reasons for any program changes or adjustments. 

This is a new information collection request. 

16. For collections whose results will be published, outline the plans for tabulation and 
publication. 

All reports will be peer reviewed per NOAA standards under the Information Quality Act and 
posted on the ONMS Socioeconomic Web site:  

http://sanctuaries.noaa.gov/science/socioeconomic.  

A new page(s) will be set up on this Web site to provide the project report to the general public. 
All data and documentation will be put on CD-ROM and will be made available to the general 
public, subject to any masking of the data required to protect privacy. 

17. If seeking approval to not display the expiration date for OMB approval of the 
information collection, explain the reasons why display would be inappropriate. 

NA. 

18. Explain each exception to the certification statement. 

NA.   



environmental attitudes, and preferences for marine mammals. The on-site survey will 
employ an intercept method. The mail back survey will be used to get information about the 
respondent’s expenditures and their importance-satisfaction ratings for 17 natural resource 
attributes, facilities and services. The mail back survey will be provided to respondents 
intercepted who agree to further participate in the study. 

Sample Size and Response Rate 

From previous collections3, we expect a 90% net response rate for the intercept survey. 
Because the on-site survey is limited to 15-20 minutes on average, the follow-up mail back 
survey is required to answer more detailed data needs.  

For the mail backs, past experience has achieved 40-45% response rates for the expenditure 
questions and 50-60% for the importance/satisfaction questions when passengers are given 
both4. We are using the lower estimates to be conservative. To calculate expected net 
response rates, we multiply the estimates by 0.9 to account for the 10% expected refusal 
rates from the on-site survey. 

A pre-test of the on-site survey instrument will be conducted prior to full implementation of 
the study, meaning both data collection components. Researchers will first pre-test the on-
site survey to ensure the accuracy of bid amounts used in the design of the final non-market 
economic valuation items on the survey. The mailback survey will be pre-tested for 
evaluating the expected net response rate and item non-response. 

Pre-test 

On-Site Survey 
1) Number of (completes) 
2) Expected response rate (%) 

 
360 
90.00 

 

______________________________________________________
Mailback
 1) Number of responses (completes) 162
 2) Expected response rate (5) 45
______________________________________________________  

Full Survey – Grey Whale Season 
                                                           
3 Leeworthy, Vernon R. 1996. Technical Appendix: Sampling Methodologies and Estimation 
Methods Applied to the Florida Keys/Key West Visitor Surveys. Silver Spring, MD: National 
Oceanic and Atmospheric Administration. Available at: 
http://sanctuaries.noaa.gov/science/socioeconomic/floridakeys/pdfs/vistechappen9596.pdf 
4 Ibid 



Intercept Survey 
3) Number of responses (completes) 
4) Expected response rate (%) 

 

 
600 
90.00 

Mail backs – Number of responses 
Expenditure  
1) Number of responses (completes) 
2) Expected response rate (%) 
Importance/Satisfaction 
3) Number of responses (completes) 
4) Expected response rate (%) 

600 
 
270 
45.00 
 
270 
45.00 

 

Full Survey – Big Whale Season 

Intercept Survey 
5) Number of responses (completes) 
6) Expected response rate (%) 

 

 
600 
90.00 

Mail backs – Number of responses 
Expenditure  
5) Number of responses (completes) 
6) Expected response rate (%) 
Importance/Satisfaction 
7) Number of (completes) 
8) Expected response rate (%) 

600 
 
270 
45.00 
 
270 
45.00 

 

2. Describe the procedures for the collection, including: the statistical methodology for 
stratification and sample selection; the estimation procedure; the degree of accuracy 
needed for the purpose described in the justification; any unusual problems requiring 
specialized sampling procedures; and any use of periodic (less frequent than annual) data 
collection cycles to reduce burden. 

Stratification and Sample Selection  

On-site surveys will be conducted on boat docks in the Channel Islands region after whale 
watching boats return to port following viewing trips. There are three counties (Santa 
Barbara, Ventura, and Los Angeles) within the Channel Islands region and surveys will be 
clustered proportionally by county.  Once we have collected the information on passenger 
counts for each operation and month5, we will be able to estimate the proportion of 
passengers within each county, operation, and season. We will then divide our sample size 
proportionally across each county and/or operation for each season. Passengers will be 
                                                           
5 Socioeconomics of Commercial Whale Watching and Other Marine Wildlife Observation Operations in the 
Channel Islands National Marine Sanctuary, OMB CONTROL No. 0648-0717. This data collection will be executed 
from August through September 2015. 



randomly selected as they disembark the vessel. Respondents who complete the on-site 
survey and agree to participate further in the study will be provided a mail back survey. The 
purpose of the mail back survey is to collect information from respondents regarding 
expenditures during their trip to the Channel Islands region, as well as the their assessment 
about the importance versus satisfaction related to various natural resource attributes and 
services offered in the region. 

Degree of Accuracy Needed for the Purpose Described in the Justification 

The general sampling methodology and estimation of the on-site survey and mail back 
survey have been tested several times in the Florida Keys (1995-96 and 2007-08). Sample 
sizes have been selected for application in the Channel Islands region to ensure statistical 
accuracy at the 95% confidence level or plus or minus 5 percent at a minimum with many 
data elements expected to be estimated with less potential error since sample sizes exceed 
those necessary to achieve 95% confidence. 

Documentation of the non-market economic value of whales and other marine animals, and 
how that value changes with changes in conditions of whale and other marine animal 
populations, is the general purpose of this collection. The goal is to be able to estimate the 
marginal value of changes in whale populations, which will be used in a decision-support 
tool for assessing shipping management strategies in the Channel Islands region. These 
values could also be used in damage assessments. 

The method chosen is commonly referred to as a stated-preference conjoint analysis 
(Louviere, Hensher and Swait, 2009). For economic valuation of attributes, the method is 
also referred to as multi-attribute utility theory (Adamowicz, Louviere, and Swait, 1998). 
With five attributes with four levels (low, medium, medium high and high condition) each, 
the possible combination of attributes to form options (bundles of attributes) is equal to 
four to the fifth power, or 1,024. In most of the literature, price or the dollar bid amounts 
for each bundle of attributes is also treated as another attribute when selecting a random 
sample of all possible combinations. We have chosen to use six levels to the dollar bid 
amounts resulting in 6,144 possible combinations. Because this is impossible to implement, 
we propose use of a fractional factorial design (Louviere, Hensher, and Swait, 2009). 

We will use SAS program code provided by Johnson et al. (2007) to generate an optimal 
design and test the efficiency of the design. There are then two decisions we have to make: 
1) the number of choices any one respondent has to make and 2) the number of different 
versions of the survey. 

We have decided to limit the number of choices any one respondent has to make to three 
choices with each choice including the Status Quo option (A) plus two other options (B and 



C). In each choice set, the Status Quo (A) is always included and cost the household $0, but 
results in all attributes in their low condition. Other options are mixes of low, medium, 
medium high, and high conditions. The Status Quo option is often referred to in the 
literature as the “opt-out option” and provides the basis on which other options are 
evaluated. 

Initial runs of the programs indicated that an optimal design would require at least 48 
alternatives/options to achieve an orthogonal (attributes are uncorrelated) design. An 
optimal design ensures we can estimate the marginal effects or marginal values of each 
attribute for the main effects. We decided our design would use three choice questions per 
respondent blocked into 16 versions. Each choice contains the Status Quo option plus a B 
and C option with different bundles of attributes at different levels. We ran the SAS 
program several times with different numbers of attributes and found that we could get an 
optimal design with 5 attributes (4 levels each) plus price (6 levels). 

One concern of the randomization in fractional factorial design is the match-ups in the 
choices (B and C options). One has to review the match-ups of B and C options to ensure 
they make sense. That is, that an option with higher levels of attributes has a higher price 
than an option with lower levels of attributes. All of the choices in our design meet this 
criterion. 

Finally, the choice sets have to be checked for dominant options/alternatives. These are 
options for which all respondents would choose them or not choose them. Such options 
provide no information in comparative choices (Louviere, 2000). We don’t think our design 
currently contains any dominant options, but the pre-test will be used to check for this. 

The choice questions for the full survey are included in with the clearance package. Prices 
are assigned based on the optimal design and currently include the level of the price (1 to 
6). The following prices will be tested in the pre-test ($20, $40, $80, $175, $350 and $700).  
These prices are based on findings from existing scholarship and were recently used 
successfully in a similar type of valuation for the Outer Coast of the State of Washington in 
their Marine Spatial Planning effort in a project implemented by Point97/Surfrider 
Foundation.6 We believe this will give us a good starting point to test the bid amounts. 

Determination of the Minimum Sample Size 

                                                           
6 Leeworthy, V,R. and P.C. Wiley. 2003. “Socioeconomic Impact Analysis of Marine Reserve Alternatives for the 
Channel Islands National Marine Sanctuary” Silver Spring, MD, U.S. Department of Commerce, National Oceanic 
and Atmospheric Administration, National Ocean Service, Special Projects. 118pp.; Loomis, J.B. and D.M. Larson. 
1994. “Total Economic Values of Increasing Gray Whale Populations: Results from a Contingent Valuation 
Method.” Marine Resources Economics. 9:275-286; Point97/Surfrider Foundation 2015. “Non-market Economic 
Values of Natural Resource Attributes for Recreation on Washington’s Outer Coast.  Preliminary Results. 



In Orme (1998), the following formula is found for determining the minimum sample size 
for a given design: 

N = 500 * NLEV/(NALT*NREP) 

where, 

N = minimum sample size required 

NLEV = the largest number of levels in any attribute (here 6 for number of prices) 

NALT = number of alternatives (options) per choice set (not including the Status Quo), (here 
2) 

NREP = number of choice sets per respondent (here 3) 

So in our design, the minimum sample size required for statistical efficiency is equal to 500. 
Our planned sample size is 600 for each season, so our sample sizes are sufficient to not 
only meet minimum requirements, but provide added safety for margin of error. 

In addition to the above, as a general rule, six observations are needed for each attribute in 
a bundle of attributes to identify statistically significant effects (Bunch and Batsell, 1989 and 
Louviere et al, 2000). Since we have 5 attributes plus price, we have 6 attributes so we need 
36 observations per version. Our design includes 16 versions, so we need a sample size of 
576 at a minimum. We plan for 600 completes, so we will have 37 observations per version 
in each sample, which again is above the requirements to achieve statistical efficiency. 

Analysis of Choice Questions 

Analysis of the choice sets for estimating the non-market economic use values and how 
those values change with changes in reef attribute conditions and socioeconomic factors 
will start out using a standard multinomial model based in random utility theory, as 
described by Ben-Akiva and Lerman (1985). To summarize their exposition, let U = utility of 
household (well-being). Consider U to be a function of a vector zin of attributes for 
alternative i, as perceived by household respondent n. The variation of preferences 
between individuals is partially explained by a vector Sn of socio-demographic 
characteristics for person n. 

Uin = V(zin, Sn) + ε(z in, Sn) = Vin + ε in 

The “V” term is known as indirect utility and “ε” is an error term treated as a random 
variable (McFadden 1974), making utility itself a random variable. An individual is assumed 
to choose the option that maximizes their utility. The choice probability of any particular 



option (Status Quo Option A, Option B, or Option C) is the probability that the utility of that 
option is greatest across the choice set Cn: 

P (i│Cn) = Pr[Vin + ε in ≥ V jn + ε jn , for all j ∈ Cn, j not equal to i] 

If error terms are assumed to be independently and identically distributed, and if this 
distribution can be assumed to be Gumbel, the above can be expressed in terms of the 
logistic distribution: 

Pn(i) = eμVin / ∑ eμVjn 

The summation occurs over all options in a choice set. The assumption of independent and 
identically distributed error terms implies independence of irrelevant attributes, meaning 
the ratio of choice probabilities for any two alternatives is unchanged by addition or 
removal of other unchosen alternatives (Blamey et al., 2000). The “μ” term is a scale 
parameter, a convenient value for which may be chosen without affecting valuation results 
if the marginal utility of income is assumed to be linear. The analyst must specify the 
deterministic portion of the utility equation ‘‘V,’’ with sub-vectors z and S. The vector z 
comes from choice experiment attributes, and the vector S comes from attitudinal, 
recreational, and socio-demographic questions in the survey. Econometrics software will be 
used to estimate the regression coefficients for z and S, with a linear-in-parameters model 
specification. These coefficients are used in estimating average household value for a 
change in one level to another level of a particular attribute for welfare estimation. Welfare 
of a change is given by (Holmes & Adamowicz, 2003): 

$ Welfare = (1/βc)[V0 - V1] 

where βc is the coefficient on cost, V0 is an initial scenario, and V1 is a change scenario. 

The standard multinomial logit model treats the multiple observations (choice experiment 
replications) from each household as independent. An alternative is to model these as 
correlated with a random parameters (mixed) logit model. Thus a random parameters logit 
model will also be tested using techniques described by Greene (2007). 

Econometric Specification 

A main effects utility function is hypothesized, and following common practice a linear-in-
parameters model will be sought. A generic format of the indirect utility function to be 
modeled is: 



V = βo + β1(Large Baleen Whales Individuals Change) + β2(Other Baleen Whales Population 
Change) + β3 (Smaller Whales and Dolphins & Porpoises Population Change) + β4(Seals and 
Sea Lions Population Change) + β5(Shorebirds and Seabirds Population Change) + β6(Cost) 

3.  Describe the methods used to maximize response rates and to deal with nonresponse. 
The accuracy and reliability of the information collected must be shown to be adequate for 
the intended uses. For collections based on sampling, a special justification must be 
provided if they will not yield "reliable" data that can be generalized to the universe 
studied. 

The duration of on-site surveys is anticipated to be a maximum of 20 minutes. The surveys will 
be conducted in person, thereby maximizing the response rate. We expect net expected 
response rates from this portion of the survey of 90%, thus minimizing the probability of non-
response bias.7 

The mail back surveys involve lower expected net response rates and thus increase the 
potential for non-response bias. We will be able to test for differences between those who 
completed the intercept survey and those who completed the mail back survey. Should 
significant differences be detected and, therefore, the existence of potential non-response bias, 
then sample-weighting will be conducted to correct for the potential biases. 

4. Describe any tests of procedures or methods to be undertaken. Tests are encouraged as 
effective means to refine collections, but if ten or more test respondents are involved OMB 
must give prior approval. 

To develop the willingness to pay choice sets, researchers worked with scientists and resource 
managers from CINMS to identify proposed management issues/objectives important to 
management and passengers, as well as to determine the status quo for natural resource 
attributes to be included in the willingness to pay scenarios.  

As stated previously, bid amounts for the choice sets in the current on-site survey, submitted 
herein, were based on previous research8. However, researchers must avoid the statistical 
problem of “fat tails” or everyone choosing the highest price for a given option (i.e., bundle of 
attributes) or everyone choosing the lowest price for a given option. Additionally, researchers 
want to ensure bid amounts are designed such that a higher price for a given option is not 

                                                           
7 Ibid. 
8 Leeworthy, V,R. and P.C. Wiley. 2003. “Socioeconomic Impact Analysis of Marine Reserve Alternatives for the 
Channel Islands National Marine Sanctuary” Silver Spring, MD, U.S. Department of Commerce, National Oceanic 
and Atmospheric Administration, National Ocean Service, Special Projects. 118pp.; Loomis, J.B. and D.M. Larson. 
1994. “Total Economic Values of Increasing Gray Whale Populations: Results from a Contingent Valuation 
Method.” Marine Resources Economics. 9:275-286; Point97/Surfrider Foundation 2015. “Non-market Economic 
Values of Natural Resource Attributes for Recreation on Washington’s Outer Coast.  Preliminary Results. 



preferred over a lower price for a given option (i.e., it does not make economic sense to pay a 
higher price if you can get the good or service at a lower price). The range of bids used is critical 
for estimating the non-market economic use value and how that value changes with changes in 
whale and other marine animal population conditions (i.e., marginal value of attributes). 

Consequently, researchers seek approval to pre-test the on-site survey instrument in order to 
improve design the final dollar bid amounts for each bundle of attributes. The pre-test will also 
provide an opportunity to test (1) assumptions used in calculating expected net response rates, 
,   (2) responses based on fluency in English and (3) the influence of choices in providing more 
information on baseline background information (q 11 on survey) and a reminder on the budget 
constraint (q12 on the survey). Survey may be redesigned based on pre-test results. 

 

5. Provide the name and telephone number of individuals consulted on the statistical 
aspects of the design, and the name of the agency unit, contractor(s), grantee(s), or other 
person(s) who will actually collect and/or analyze the information for the agency. 

NOAA Project Leads 

Dr. Bob Leeworthy was the primary advisor on the statistical aspects of the study design. 
Dr. Leeworthy is Chief Economist with the Office of National Marine Sanctuaries. He is 
an expert in this area of research and application.  Generally, the NOAA Project Leads 
will provide guidance, mentorship and oversight to the Bren Student Research Team, 
who will be responsible for implementation of the pre-test, in terms of data collection 
and analysis. Researchers for the National Ocean Service will be responsible for 
implementation of the full data collection. 

Project Lead  

Dr. Vernon R. (Bob) Leeworthy 
Chief Economist 
NOAA/NOS/Office of National Marine Sanctuaries 
1305 East West Highway, SSMC4 
Silver Spring, MD 20910 
Telephone: (301) 713-7261 
Fax:  (301) 713-0404 
E-mail:  Bob.Leeworthy@noaa.gov 
 

Project Co-Lead 

Dr. Theresa L. Goedeke 

mailto:Bob.Leeworthy@noaa.gov


Social Scientist 
Biogeography Branch 
CCMA NCCOS NOS NOAA 
Building SSMC4, Rm 9326 
1305 East-West Highway 
Silver Spring, MD 20910 
Email: theresa.goedeke@noaa.gov 
Ph: 301-713-3028 x 237 
 

Project Co-Lead 

Dr. Sarah Gonyo 
Natural Resource Economist 
CSS/Dynamac 
Biogeography Branch 
CCMA NCCOS NOS NOAA 
Building SSMC4 
1305 East-West Highway 
Silver Spring, MD 20910 
Email:  sarah.gonyo@noaa.gov 
Ph: 301-713-3028 
 
Data collection and analysis for the pre-test of this study will be conducted by a team of 
consultants, students or contract staff, as yet to be determined.  
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PASSENGER SURVEY 
 

Interviewer Name: _______________________            Survey Version: _______________________   
Date of Interview:  ____     ____      ____ Time of Interview: ___________ (Military time) 
 Month    Day     Year 
 
  
 
How fluent are you in English?  __very __somewhat  __ not very 
 
 
 
 
Part A. Please read the paragraph at the top of the Yellow Card and let me know when you are done. 
 
 
 
   

1.  Looking at Section 1 of the Yellow Card, please tell me the letter that best describes your country of 
residence? (circle letter) 
 

Country A USA E Australia I     India 
 B China F Germany J     Scandinavia 
 C United Kingdom G South Korea K    Italy 
 D Japan H France L    Other 

 
 
If the USA, what is your zip code? ____________ 

 
I would like to ask you some questions about your whale watching and other wildlife viewing activities in 
the coastal and ocean areas of the Channel Islands region. 
 

2. Looking at Section 2 of the Yellow Card, tell me the letters that best describe the sources where you 
get information about whales _______________ (Letters). If H, _________________________ 
 

3. Are there any species of whales in particular that you were interested in viewing today?        
 _____Yes    _____No  
      
If yes, which species? ________________________________________________________________ 

Hand respondent Yellow Card. 

While participant is reading record the survey location code: ___________ 
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This next set of questions asks about your amount of whale watching and other wildlife viewing in the 
Channel Islands region. 
 

 
 

4. Is this your first time whale watching or observing wildlife in the coastal and ocean areas of the 
Channel Islands region? _____Yes (Go to Q5)  _____No (Go to Q4a) 
 

4a. Referring to Section 3 of the Yellow Card, how long have you been whale watching or observing 
wildlife in the area? Please give me letter corresponding to your answer. ___ (Letter) 
 
4b. Referring to Section 4 of the Yellow Card, which seasons have you been whale watching or 
observing wildlife in the area? Please give me the letter corresponding to your answer.  ___ (Letter) 
   

5. How many days have you spent whale watching or observing wildlife in the Channel Islands region in 
the last 12 months? _____ (Number of days) 
 
5a. How many of these days did you spend on for hire operations/guide operations?  ___ 
 

6. Are you aware of the Channel Islands National Marine Sanctuary?    _____Yes    _____No                  
If yes, how did you hear about CINMS? __________________________________________ 
 
 
 
 

Part B. In this section, you will be asked to choose among alternative sets (bundles) of whale and other 
marine animal conditions in the Channel Islands region.  Much like purchasing a car, you will be presented 
with different bundles of attribute conditions and each bundle has a price.  You will be asked to choose your 
preferred bundle. 
  

 

 

 

7. C1. Which option do you prefer?  ___A  ___B  ___C 
 

Hand respondent map of the Channel Islands region.  

Respondent returns map and Yellow Card. 

Hand Respondent White Card. 
Ask respondent to spend a few minutes reading the front and back of the card. 

 

Hand Respondent Choice Card 1 
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8. C1. How many days would you have gone whale watching or other wildlife trips in the Channel Islands 
region in the last year under the conditions for the option you preferred?  ___(number of days per 
year) 
  
9. C1. How many of these days would you have gone whale watching or other wildlife trips in the 
Channel Islands region in the last year on for hire operations/guide operations? _____ (number of days 
per year) 

 
10. C1. Please provide a brief comment that helps us understand why you chose the option you most 

preferred.___________________________________________________________________________ 
 

11. When you think about the number of whales killed per year among the three options, would your 
preferred choice change if the whales killed were from an abundant or endangered species? __Yes __ NO 
 
12. Did you remember that when making your choices on how much you are willing to pay that you only 
have so much income and if you pay to improve conditions you will have less to spend on other goods, services, 
and social issues that are important to you?  ___Yes  ___No 
  

  
 
 
13. C1. Referring to Section 5 of the Yellow Card, how sure are you of the choice you just made? Please 
read me the letter corresponding to your answer.______ (Letter )  

 
 
  

 
 
 

 
14.  Which option do you prefer?  ___A ___B ___C 
 

15. C2. How many days would you have gone whale watching or other wildlife trips in the Channel Islands 
region in the last year under the conditions for the option you preferred?  ___(number of days per year) 

 
16. C2. How many of these days would you have gone whale watching or other wildlife trips in the Channel 
Islands region in the last year on for hire operations/guide operations? ____ (number of days per year) 

 
17. C2.  Please provide a brief comment that helps us understand why you chose the option you most 
preferred.___________________________________________________________________________ 

 

Respondent returns Choice Card 1. 
Hand Respondent Choice Card 2. 

Respondent keeps Yellow Card and White Card. 
 

Hand respondent the Yellow Card. 
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18. C2. Referring to Section 5 of the Yellow Card, how sure are you of the choice you just made? Please 
read me the letter that corresponds to your answer._____ (Letter)  

 
 

 
 
 
 

19. C3. Which option do you prefer? ___A  ___B   ___C 
 

20. C3. How many days would you have gone whale watching or other wildlife trips in the Channel Islands 
region in the last year under the conditions for the option you preferred?  ___(number of days per year) 

 
21. C3. How many of these days would you have gone whale watching or other wildlife trips in the Channel 

Islands region in the last year on for hire operations/guide operations? ___ (number of days per year) 
 

22. C3. Please provide a brief comment that helps us understand why you chose the option you most   
preferred.___________________________________________________________________________ 

 
23. C3. Referring to Section 5 of the Yellow Card, how sure are you of the choice you just made? Please read me 

the letter that corresponds to your answer. _____ (Letter)  
 

24. Referring to Section 6 of the Yellow Card, for each Statement, please state your level of agreement or 
disagreement: 

 
a. Costs should not be a factor when protecting the environment. ___ (number) 

 
b. I found it difficult to select my most preferred choice. __ (number) 

 
c. There was not enough information for me to make informed decisions about doing more to protect 

and restore natural resources or expand and improve facilities and services. ___ (number) 
 
d. I was concerned the federal, state and local governments cannot effectively manage the natural 

resources and facilities or provide the services. ___ (number) 
 
e. I should not have to pay more for maintaining or improving conditions. ___ (number) 
 
f. The public views as expressed in this survey should be important to government when it chooses 

how to manage these resources and facilities and the services they provide. ___ (number) 
 

Respondent returns Choice Card 2. 
Hand respondent Choice Card 3. 

Respondent keeps Yellow Card and White Card. 
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g. I do not believe the scenarios accurately represent the current or potential states of the 
environment. ___ (number) 

 
 
 
 
Part C.  For this next set of questions, I am going to ask you for some demographic information.  
 
In this section of the survey, we will collect some information about you and your party for statistical 
purposes. 
 

25. Looking at Section 7 of the Yellow Card, please tell me the letter that best describes the group recreating with 
you on the boat today? ____ (Letter) 

 
26. Looking at Section 8 of the Yellow Card, please tell me the letter that best describes your household. 
____ (Letter) 

 
27. Looking at Section 9 of the Yellow Card, please tell me the letter that best describes your annual household 

income before taxes. ____ (Letter) 
 

28. Looking at Section 10 of the Yellow Card, please tell me the letters that best describe the modes of 
transportation you used to get to (insert current city) today. __________________ (Letters)  

If P, ________________ 
 
29. Looking at Section 11 of the Yellow Card, please tell me the letter that best describes your age.           ____ 

(Letter) 
 

30. Looking at Section 12 of the Yellow Card, please tell me the letter that best describes your sex.           ____ 
(Letter) 

 
31. Looking at Section 13 of the Yellow Card, please tell me the letter that best describes your ethnicity. ____ 

(Letter) 
 

32. Looking at Section 14 of the Yellow Card, please tell me the letters that best describe your race.                              
____  (Letters) 

 
33. Looking at Section 15 of the Yellow Card, please tell me the letter that best describes your current 

employment status. ____ (Letter) 
 

 
 

Respondent returns Choice Card 3 and White Card.  
Respondent keeps Yellow Card. 

 

Respondent returns Yellow Card. 
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Part D. Animal Likability Questions 
 

34. For this final set of questions, I will present you with a list of marine animals found in the Channel Islands 
region. For each animal please indicate the number that best represents your opinion.  
**Note: Responses to questions should be recorded starting from the left and DOWN each COLUMN.   
 

Humpback whales__________ 
 

Dolphins and porpoises__________ 

Blue whales__________ 
 

Seals, sea lions, and elephant seals__________ 
 

Fin whales__________ 
 

Sharks__________ 

Gray whales__________ 
 

Seagulls__________ 

Minke whales__________ 
 

Pelicans__________ 

Sei whales__________ 
 

Murrelets__________ 

North Pacific Right whales__________ 
 

Cormorants__________ 

Sperm whales__________ 
 

Plovers__________ 

Killer whales/Orcas__________ 
 

Terns__________ 

 
 
 
 
Part E. Interviewer Mail back Information 
The final section of our survey aims to collect additional information important to the Channel Islands 
Region. This additional questionnaire will ask information about your expenditures made on (say today’s 
date), and should be completed at the end of today. It will take approximately 15 minutes to complete. 
Once completed, you will mail your responses back to us in a pre-addressed and stamped envelope. The 
information gained from these questions is very important to all those responsible for making your 
recreation experience in the Channel Islands Region enjoyable.  
 

Hand respondent Green Card.  
Instruct them to read informational paragraph at top. 

Respondent returns Green Card. 
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35. Will you complete the mail back questionnaire? 
____ Yes → Record today’s date and survey version on a mail back form, hand to respondent.  

Do you have any questions regarding the mail back?  
Would you be willing to provide your email address so that we may be in touch 
regarding completion of the mail back? You address will not be added to any mailing 
lists and will strictly be used for communication regarding completion of this mailback.  
_____Yes, thank you. ________________________________________ 

 _____No. Okay, no problem. Thank you for your time. In appreciation for your  
participation, we would like to offer you this gift.  

 
____ No →This concludes our interview. Thank you for your time. In appreciation for your 

participation, we would like to offer you this gift. 
 
INTERVIEWER COMMENTS:  



Version 1, Choice 1:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 3 to 4 whales killed per year from any 
cause (M) 

 2 to 3 whales killed per year from any 
cause. (MH) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)  

1 species endangered and one threatened, 
4 whale species in the region not 
endangered or threatened. (M) 

 2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L) 

  1 out of 19 whale species is endangered 
and one species is threatened. No dolphins 
or porpoises endangered or threatened. 
(M) 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 1 sea lion species (Stellar Sea Lion) in the 
region is threatened and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (M) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

Of the 19 species that breed in the region, 
none is endangered and one is federally 
threatened (Western Snowy Plover), and 
two are state threatened (Scripps’s 
murrelet and Guadalupe murrelet). (M) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $175 $350 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 1, Choice 2:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

2 to 3 whales killed per year from any 
cause. (MH) 

 1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

 2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

No species endangered or threatened. (H) 

 Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species endangered or threatened. (H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 No species endangered or threatened. (H)  No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

 No species endangered or threatened. (H)  Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $175 $350 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 



Version 1, Choice 3:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
 2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH)  

 No species is endangered or threatened. 
(H) 

 Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species is endangered or threatened. 
(H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
 1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH)  

 No species is endangered or threatened. 
(H) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

 No species is endangered or threatened. 
(H) 

$0 $350 $700 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 2, Choice 1:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

  3 to 4 whales killed per year from any 
cause (M) 

 2 to 3 whales killed per year from any 
cause. (MH) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
 2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)    

1 species endangered and one threatened, 
4 whale species in the region not 
endangered or threatened. (M) 

 2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

 Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

 Toothed Whales, Dolphins, and 
Porpoises 

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L) 

 1 out of 19 whale species is endangered 
and one species is threatened. No dolphins 
or porpoises endangered or threatened. 
(M) 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 1 sea lion species (Stellar Sea Lion) in the 
region is threatened and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (M)  

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH)  

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

Of the 19 species that breed in the region, 
none is endangered and one is federally 
threatened (Western Snowy Plover), and 
two are state threatened (Scripps’s 
murrelet and Guadalupe murrelet). (M) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH)  

$0 $20 $40 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 2, Choice 2:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)    

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

No species endangered or threatened. (H) 

Toothed Whales, Dolphins, and 
Porpoises  

 Toothed Whales, Dolphins, and 
Porpoises 

 Toothed Whales, Dolphins, and 
Porpoises 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species endangered or threatened. (H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
 1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 No species endangered or threatened. (H)  No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

 No species endangered or threatened. (H)  Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $40 $40 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 2, Choice 3:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)    

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

 No species is endangered or threatened. 
(H) 

 Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises  

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L) 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species is endangered or threatened. 
(H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
 1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH)  

 No species is endangered or threatened. 
(H) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

 No species is endangered or threatened. 
(H) 

$0 $40 $80 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 3, Choice 1:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

  3 to 4 whales killed per year from any 
cause (M) 

2 to 3 whales killed per year from any 
cause. (MH) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

1 species endangered and one threatened, 
4 whale species in the region not 
endangered or threatened. (M) 

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises  

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L) 

 1 out of 19 whale species is endangered 
and one species is threatened. No dolphins 
or porpoises endangered or threatened. 
(M) 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 1 sea lion species (Stellar Sea Lion) in the 
region is threatened and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (M) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

Of the 19 species that breed in the region, 
none is endangered and one is federally 
threatened (Western Snowy Plover), and 
two are state threatened (Scripps’s 
murrelet and Guadalupe murrelet). (M) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $80 $175 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 3, Choice 2:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
 2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

No species endangered or threatened. (H) 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises  

 Toothed Whales, Dolphins, and 
Porpoises 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species endangered or threatened. (H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 No species endangered or threatened. (H)  No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

 No species endangered or threatened. (H)  Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $80 $175 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 



Version 3, Choice 3:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)    

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH)  

 No species is endangered or threatened. 
(H) 

 Toothed Whales, Dolphins, and 
Porpoises 

 Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species is endangered or threatened. 
(H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
 1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH)  

 No species is endangered or threatened. 
(H) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

 No species is endangered or threatened. 
(H) 

$0 $175 $350 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 4, Choice 1:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

  3 to 4 whales killed per year from any 
cause (M) 

2 to 3 whales killed per year from any 
cause. (MH) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L) 

1 species endangered and one threatened, 
4 whale species in the region not 
endangered or threatened. (M) 

 2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises 

Toothed Whales, Dolphins, and 
Porpoises  

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

 1 out of 19 whale species is endangered 
and one species is threatened. No dolphins 
or porpoises endangered or threatened. 
(M) 

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 1 sea lion species (Stellar Sea Lion) in the 
region is threatened and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (M) 

No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

Of the 19 species that breed in the region, 
none is endangered and one is federally 
threatened (Western Snowy Plover), and 
two are state threatened (Scripps’s 
murrelet and Guadalupe murrelet). (M) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $40 $80 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



Version 4, Choice 2:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
 2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH) 

No species endangered or threatened. (H) 

Toothed Whales, Dolphins, and 
Porpoises  

Toothed Whales, Dolphins, and 
Porpoises 

 Toothed Whales, Dolphins, and 
Porpoises 

2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L)  

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species endangered or threatened. (H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L)  

 No species endangered or threatened. (H)  No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L)  

 No species endangered or threatened. (H)  Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

$0 $40 $80 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 



Version 4, Choice 3:  Conditions (L)=Low (Status Quo); (M)= Medium; (MH)=Medium High; (H)=High 
 
Option A: Status Quo – No change in 
management (L) 

Option B:  Option C:  

Large Baleen Whales Large Baleen Whales Large Baleen Whales 
4 to 5 whales killed per year from any 
cause (L) 

 2 to 3 whales killed per year from any 
cause. (MH) 

1 to 2 whales killed per year from any 
cause. (H) 

Other Baleen Whales Other Baleen Whales Other Baleen Whales 
 2 species whale species (Sei whale and N. 
Pacific Right whale) are endangered, 4 
whale species in the region not endangered 
or threatened. (L)   

2 species (Sei whale and N. Pacific Right 
whale) are threatened, 4 whales species in 
the region not endangered or threatened. 
(MH)  

 No species is endangered or threatened. 
(H) 

Toothed Whales, Dolphins, and 
Porpoises  

 Toothed Whales, Dolphins, and 
Porpoises 

 Toothed Whales, Dolphins, and 
Porpoises 

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
endangered. No dolphins or porpoises 
endangered or threatened. (L) 

 2 out of 19 whale species in the region  
(Sperm whale and Killer whale) are 
threatened. No dolphins or porpoises 
endangered or threatened. (MH)    

No species is endangered or threatened. 
(H) 

Seals & Sea Lions Seals & Sea Lions Seals & Sea Lions 
 1 sea lion species (Stellar Sea Lion) in the 
region is endangered and 1 seal species 
(Guadalupe fur seal) is threatened, and 6 
seals and sea lion species not endangered 
or threatened. (L) 

 No sea lions are endangered or threatened 
and 1 seal species (Guadalupe fur seal is 
threatened, and 6 seal species not 
endangered or threatened. (MH)  

 No species is endangered or threatened. 
(H) 

Seabirds & Shorebirds Seabirds & Shorebirds Seabirds & Shorebirds 
 Of the 19 species that breed in the region, 
1 species (California Least Tern) is 
endangered, 1 species (Western Snowy 
Plover is federally threatened, and 2 
species (Scripp’s murrelet and Gudalupe 
murrelet) are state threatened. (L) 

 Of the 19 species that breed in the region, 
none are endangered or federally 
threatened, and 2 species (Scripps’s 
murrelet and Guadalupe murrelet) are state 
threatened. (MH) 

 No species is endangered or threatened. 
(H) 

$0 $80 $175 
(cost to your household per year) (cost to your household per year) (cost to your household per year) 
 



 
White Card  

Definitions 
 

• Endangered.  Species that are classified as “endangered” under the Endangered Species Act have suffered losses 
to their population that put them at high risk for extinction. When species are designated as endangered under 
the Act, it turns on costly actions by both public and private entities to protect the species. 

• Threatened. Species that are classified as “threatened” under the Endangered Species Act have suffered losses 
to their populations that have not reached the level of risk to extinction but are headed in that direction.  
Protection is warranted to avoid more costly required actions if species becomes endangered. 
 

Health & Condition of Ocean Animal Species in the Channel Islands Region 
 

• Large Baleen Whales.  The main baleen whale species seen in the Channel Islands region are Blue, Fin, Gray and 
Humpback.  All but the Gray are endangered. 

o In addition to natural mortality, the main pressures on these whales include exposure to pollutants, 
eating marine trash, human noise from ships, military operations, and other industry, being hit by ships, 
entanglements in fishing gear or trash, oil spills, and climate change. 

o Based on historical records, on average, about four to five of these whales die each year off of the 
California coast due to the various human threats. However, the actual number is likely higher because 
not all whale deaths are noticed or reported. 

o There are over 20,000 gray whales along the U.S. West Coast and they are at or near their optimal 
population.  The impact of one grey whale death on the overall population is small.  Whereas, there are 
roughly 1,500 endangered blue whales and one death has a much greater impact on the population. 

 
• Other Baleen Whales. There are three other baleen whale species (Minke, Sei and North Pacific Right) seen in 

the region.  The Sei and North Pacific Right whales are endangered and rarely seen.  The Minke is also rarely 
seen. 

o Most of the same factors that affect the large baleen whales also affect the other baleen whales. 
o Because they are rare in the region, less is known about how many die each year due to human 

pressures. 
 
• Toothed Whales, Dolphins, and Porpoises.  There are 10 main species of toothed whales and eight types of 

dolphins and porpoises that have been seen in the region. 
o Pressures affecting these species are the same as for the other whale species. 
o Two of the toothed whale species (Sperm whale and Killer whale or Orca) are currently endangered.  

None of the dolphins or porpoises is endangered or threatened. 
 
• Seals and Sea Lions. There are four species of seals and two species of sea lions in the region. 

o Pressures affecting these species include food availability, getting caught in fishing gear and other 
marine trash, predation, infectious diseases, disturbances from boats and vessels, climate change, toxins 
from harmful algae, pollutants, oil spill exposure and boat collisions. 

o One of the sea lion species (Stellar Sea Lion) is endangered and one of the seal species (Guadalupe fur 
seal) is threatened. 

 
• Seabirds and Shorebirds. There are 195 species of which 60 are seabirds that have been seen in the region. 

o The region is located along the Pacific Flyway, a major migratory route for birds, and acts as a stopover 
during both the north (April through May) and south (September through December) migrations. 

o Pressures affecting these species include pollution, egg predation by both native and invasive species, 
adult predation by other birds, human disturbance, light pollution and climate change. 

o The Channel Islands region provides breeding and nesting for 19 species. Of these 19 species, one 
(California Least Tern) is endangered and three (Western snowy plover, Scripps’s murrelet and 
Guadalupe murrelet) are threatened. 



 
 
 
Problems and Management Solutions 

 
• If current management practices continue in the future (Status Quo), scientists expect that the health and 

conditions of all the species referenced above will remain in their current condition or get worse and will be in a 
poor or low condition without additional management action. 

 
• If management is changed to improve the health and conditions of these species, it will require both public and 

private investments to protect and restore them, which could include enforcement of rules and regulations. 
 

• In the next section of the survey, you will be presented with several sets of species health and conditions.  There is 
an estimated cost to your household per year that would be required to achieve each condition. 

 
• The cost per year is based on the costs that would be paid by businesses and households to pay for investments that 

protect and restore them like improved sewage treatment, filtering and cleaning urban run-off, erosion control from 
agricultural areas and development projects, slowing down commercial vessels that strike whales, moving shipping 
lanes, reducing noise from military testing and other human uses, and enforcement of rules and regulations. 

 
• The cost per year would be paid by all residents and visitors to Southern California through increased prices of 

goods and services.  This might also include increases in local sales taxes to cover government costs to pay for 
protection and restoration. 

 
• Option A: Status Quo (No change in management), will cost your household nothing ($0 per year), but is expected 

to result in low conditions on all of the species. 
 

• You will always have the opportunity to choose the Status Quo (Option A). 
 
• Remember when making your choices on how much you are willing to pay that you only have so much income and if 

you pay to improve conditions you will have less to spend on other goods, services, and social issues that are 
important to you. 



Green Card: Side 1 
 
Please indicate the strength to which you agree or disagree with the following statements. 
Answer options include:  
 
(1) Strongly Agree  
(2) Agree  
(3) Neutral  
(4) Disagree  
(5) Strongly Disagree 
 
Statements: 
 

1. We are approaching the limit of the number of people the Earth can support. 
 

2. Humans have the right to modify the natural environment to suit their needs. 
 

3. When humans interfere with nature it often produces disastrous consequence. 
 

4. Human ingenuity will insure that we do not make the Earth unlivable. 
 

5. Humans are seriously abusing the environment. 
 

6. The Earth has plenty of natural resources if we just learn how to develop them. 
 

7. Plants and animals have as much right as humans to exist. 
 

8. The balance of nature is strong enough to cope with the impacts of modern industrial 
nations. 

 
9. Despite our special abilities, humans are still subject to the laws of nature. 

 
10. The so-called “ecological crisis” facing humankind has been greatly exaggerated. 

 
11. The Earth is like a spaceship with very limited room and resources. 

 
12. Humans were meant to rule over the rest of nature. 

 
13. The balance of nature is very delicate and easily upset. 

 
14. Humans will eventually learn enough about how nature works to be able to control it. 

 
If things continue on their present course, we will soon experience a major ecological 
catastrophe. 



Green Card: Side 2 
 
For each marine animal listed below, please indicate how much you like or dislike it, or tell me if 
you are not familiar with the animal. Answer options include:  
 
(1) Strongly Like  
(2) Like  
(3) Slightly Like  
(4) Neither Like nor Dislike  
(5) Slightly Dislike  
(6) Dislike  
(7) Strongly Dislike 
(8) I don’t know of this animal  
 
Marine Animals: 
 

1. Humpback whales  

2. Blue whales  

3. Fin whales  

4. Gray whales  

5. Minke whales 

6. Sei whales 

7. North Pacific Right whales 

8. Sperm whales 

9. Killer whales/Orcas 

10. Dolphins and porpoises 

11. Seals, sea lions, and elephant seals 

12. Sharks  

13. Seagulls 

14. Pelicans 

15. Murrelets 

16. Cormorants 

17. Plovers 

18. Terns  

 



YELLOW CARD 
 

ABOUT THIS STUDY 
 
Your participation in this interview is voluntary.  There are no penalties for not answering some or all of the 
questions, but since each interviewed person will represent many others not interviewed, your cooperation is 
extremely important.  This study is being conducted by the University of California – Santa Barbara Bren School 
and the National Oceanic and Atmospheric Administration. Uses of the information include the evaluation of 
present recreation uses and planning for future visitation.  At the end of the study any materials identifying you as an 
individual will be destroyed. 
  
Public reporting burden for this collection of information is estimated to average 20 minutes including time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, and completing 
and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of 
this collection of information, including suggestions for reducing this burden, to U.S. Department of Commerce, 
Clearance Officer, Office of Chief Information Officer, Rm. 6625, 14th and Constitution Avenue NW, Washington, 
DC 20230. Notwithstanding any other provisions of the law, no person is required to respond to, nor shall any 
person be subjected to a penalty for failure to comply with, a collection of information subject to the requirements 
of the Paperwork Reduction Act, unless that collection of information displays a currently valid OMB Control 
Number.  

SECTION 1: DESCRIPTION OF RESIDENCE (Please choose one letter) 
A USA G South Korea 
B China H France 
C United Kingdom I India 
D Japan J Scandinavia 
E Australia K   Italy 
F       Germany L   Other    
 
SECTION 2: INFORMATION ON WHALES (Please give letter of ALL that apply) 
A Newspapers E Documentaries/Films 
B Radio F Aquariums 
C Blogs G Classroom 
D Social Media H Other (explain) 
 
SECTION 3: How long have you been whale watching or observing wildlife in the area? 
A Just the last year D More than ten years 
B One to three years E All my life 
C About four to ten years 
 
SECTION 4: Which seasons have you been whale watching or observing wildlife in the 
area? 
A “Winter” Season (December – April) B “Summer” Season (May – November) 
 
SECTION 5: CONFIDENCE LEVEL 
A Not sure at all D Very sure 
B Slightly sure E Extremely sure 
C Moderately sure 
 
SECTION 6: Level of Agreement  
1= Strongly agree; 2=Agree; 3=Neutral; 4=Disagree; 5=Strongly Disagree 
 
 
 
 



SECTION 7:  GROUP DESCRIPTION (Please choose one letter) 
A A group of family members E Tour Group 
B A group of 2 or more families F Unrelated friends (2 or more) 
C A group of family and friends G One person traveling alone 
D An organized group or club H Other (explain) 
 
SECTION 8:  HOUSEHOLD  
A Single adult with no children 18 or under D  Two adults with children 18 or under   
B Single adult with children 18 or under E  More than two adults with no children 
C Two adults with no children 18 or under       18 or under  
  F   More than two adults with children 18  
        or under 
SECTION 9:  HOUSEHOLD INCOME CATEGORIES (Please choose one letter) 
A Less than $5,000 I $40,000 to $44,999 
B $5,000 to $9,999 J $45,000 to $49,999 
C $10,000 to $14,999 K $50,000 to $59,999 
D $15,000 to $19,999 L $60,000 to $74,999 
E $20,000 to $24,999 M $75,000 to $99,999 
F $25,000 to $29,999 N $100,000 to $149,999 
G $30,000 to $34,999 O $150,000 or More 
H $35,000 to $39,999 
 
SECTION 10:  TRANSPORTATION (Please give letter of ALL that apply) 
A Automobile – Private I Air – Oakland 
B Automobile – Rental J Air – Other California (Specify) 
C Air – Los Angeles K Cruise Ship  
D Air – Orange County L Own boat 
E Air – Santa Barbara M   Ferry    
F Air – San Francisco N Bus/Shuttle   
G Air – San Diego O   Train    
H Air – Sacramento  P   Other (Explain) 
 
SECTION 11: AGE (Please choose one letter)  
A 18 – 30  D 51 – 60  
B 31 – 40 E Over 60  
C 41 – 50   
 
SECTION 12: SEX (Please choose one letter)  
A Female  B  Male      
  
SECTION 13: ETHNICITY (Please choose one letter)  
A Hispanic or Latino       B    Not Hispanic or Latino    
 
SECTION 14: RACE (Please give letter of ALL that apply)  
A White or Caucasian   D Multi-racial 
B Black or African American  E American Indian or Alaskan Native 
C Asian  F Native Hawaiian or Other Pacific Islander  
SECTION 15: EMPLOYMENT STATUS (Please choose one letter)  
A Unemployed E Retired  
B Employed full-time  F Student 
C Employed part-time G Homemaker  
D Self-employed  H None of the above 



E-mail Reminder for CINMS For Hire Passenger Survey for Whale Watching 
 

 
Recently we interviewed you while on a for hire vessel for whale watching and other wildlife watching.  We 
handed you a postage paid mailback questionnaire.  We have not received your response. 
 
If you have sent it in, Thank you. 
 
If not, please complete and send as soon as possible. 
 
If you have lost it, please send us you post office address and we will send you a new copy. 
 
Thank you, 
 
Survey Project Manager 
e-mail address of Project Manager 
telephone of Project Manager 



Corresponding Survey Version_____________________  Today’s Date________________________ 
 
Your participation in this recreation expenditure survey is GREATLY APPRECIATED.  
 
Dear Valued Visitor,  
 

During your recent trip to the Channel Islands region you participated in an on-site survey and 
indicated that you would be willing to complete this questionnaire. It is very important that the same person 
who participated in the on-site survey completes this questionnaire. Your cooperation in this effort is greatly 
appreciated. 
 

 The questionnaire will not take long to complete. Instructions and an example response are provided 
below for your convenience. Please print answers accurately and legibly. Your participation is voluntary and 
your responses will remain anonymous. To mail back your completed questionnaire, reverse-fold it so that 
our return address is facing out, and seal with tape or a staple before placing in mailbox. No postage is 
needed.  

We thank you again for your participation as this information is valuable to further improve 
management in the Channel Islands region.  

 
 
Sincerely, 
 
 
TBD 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
 
Importance and Satisfaction:   
Please read each statement and rate the importance of each item as it pertains to your whale watching 
experience in the Channel Islands region on the date listed on the first page. If an item does not apply, indicate 
by checking “N/A” (not applicable). Likewise, if you don’t know, check “Don’t Know.” 
 

 

 
Please read each statement and rate how satisfied you were with each item as it pertains to your whale 
watching experience in the Channel Islands region on the date listed on the first page. If an item does not 
apply, indicate by checking “N/A” (not applicable). Likewise, if you don’t know, check “Don’t Know.” 
 
 

N/A Don't 
Know 

Not 
Important 

Somewhat 
Important 

Important Very 
Important

Extremely 
Important

1 Clear water (high visibility) 
2 Clean water (little to no pollution)
3 Clean air (little to no pollution)

I 4 Number of whales 
M 5 Different types of whales 
P 6 Opportunity to see whales 
O 7 Current level of protection for endangered and/or threatened whales 
R 8 Number of other maine mammals (seals, sea lions, elephant seals, etc.) 
T 9 Different types of other maine mammals (seals, sea lions, elephant seals, etc.) 
A 10 Opportunity to see other marine mammals (seals, sea lions, elephant seals, etc.) 
N 11 Number of birds 
C 12 Different types of birds 

 E 13 Educational posters, signs, & brochures
14 Marina facilities, boat ramps, & launching facilities
15 Availability of tour guides 
16 Availability of public restrooms 
17 Availability of parking 



 

Expenditures: 
We would like to ask you about the expenses related to your recent trip as it pertains to your whale watching 
experience in the Channel Islands region. We are interested in expenses made only on the date listed on the 
first page of this questionnaire.  
 
 
 

Example Expenditure Response 

           ITEMS Total amount 
spent 

Number of 
people 

covered 
Scenic Tours 

Whale watching tour  250 4 
Please list company: Example Whale Watching Company    

Other wildlife tour  0  
Please list company: Example Wildlife Watching Company    

Sailing charters  0  
Sunset cruises 300 2 

 
 
Please estimate how much money, rounded to the nearest dollar, your party spent on the following items and 
the number of people it covered. If no money was spent for any item, please place a zero in the 
corresponding box.  
 

N/A Don't 
Know 

Not 
Satisfied 

Somewhat 
Satisfied 

Satisfied Very 
Satisfied

Extremely 
Satisfied

1 Clear water (high visibility) 
2 Clean water (little to no pollution)

S 3 Clean air (little to no pollution)
A 4 Number of whales 
T 5 Different types of whales 
 I 6 Opportunity to see whales 
S 7 Current level of protection for endangered and/or threatened whales 
F 8 Number of other maine mammals (seals, sea lions, elephant seals, etc.) 
A 9 Different types of other maine mammals (seals, sea lions, elephant seals, etc.) 
C 10 Opportunity to see other marine mammals (seals, sea lions, elephant seals, etc.) 
T 11 Abundance of birds 
 I 12 Diversity of birds 
O 13 Educational posters, signs, & brochures
N 14 Marina facilities, boat ramps, & launching facilities

15 Availability of tour guides 
16 Availability of public restrooms 
17 Availability of parking 



ITEMS Total amount 
spent 

Number of 
people  

covered 

Scenic Tours 
Whale watching tour     
         Please list company _______________________________________     
Other wildlife tour      
          Please list company _______________________________________     
Sailing charters      
Sunset cruises       
Other, please specify:_________________________________________     

Sightseeing 
Sightseeing Tours      
   Admission to amusement, festivals, and other attractions (e.g., zoos, aquariums, 
 and museums)  

  

Other, please specify:_____________________________________________     
Other Activities 

Rental fee for recreation equipment (e.g., bicycles, golf carts, kayaks, and 
 paddle boats) 

    

Guided service tours (not listed above)   
Tickets for motion pictures, theaters, musical performances, concerts, etc.   
Other, please specify:___________________________________________     

Lodging 
Hotel      
Motel     
Bed & Breakfast     
Cabin      
Rental Home     
Cottage    
Condo    
Other, please specify:__________________________________________     

Food & Beverages 
Food purchased at a grocery store for carry out (e.g., farmers market)     
Drinks consumed at bars and clubs during non-meal times (nighttime recreation)     
Beverages purchased at a store for carry out     
Food and drinks consumed at restaurants and bars   
Other, please specify:__________________________________________     

Transportation 
Rental automobile, motor home, trailer, motorcycle, or other recreation vehicle     



Gas & oil for automobile or RV     
Automobile or RV parking fees & tolls     
Taxi fare     
Ferry      
Train      
Bus fare (e.g., day passes and package tours)    
Airline fare    
Other, please specify:__________________________________________     

Miscellaneous Expenditures 
Film and/or camera purchase      
Film developing      
Footwear      
Clothing      
Souvenirs and gifts (not including clothing)      
Other, please specify:_________________________________________     

Thank you for completing this questionnaire. Your responses will help improve management in the 
Channel Islands region.  Please see front page of booklet for instructions to send back your completed 
questionnaire.  
 
OMB Approval #: 0648-0000 Expiration Date  
 

This is a cooperative research project of the Channel Islands National Marine Sanctuary and the National 
Oceanic and Atmospheric Administration. Public reporting burden for this collection of information is 
estimated to average 15 minutes including time for reviewing instructions, searching existing data sources, 
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send 
comments regarding this burden estimate or any other aspect of this collection of information, including 
suggestions for reducing this burden, to U.S. Department of Commerce, Clearance Officer, Office of Chief 
Information Officer, Rm. 6625, 14th and Constitution Avenue NW, Washington, DC 20230 
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Form Number: None. 
Type of Review: Regular submission 

(request for a new information 
collection). 

Affected Public: Business or other for- 
profit organizations; individuals or 
households. 

Estimated Number of Respondents: 
1,050. 

Estimated Time per Response: 2 hours 
per for hire operation, 20 minutes per 
on-site interview of passengers, 20 
minutes per importance-satisfaction/
knowledge, attitudes and perceptions 
mail back, and 20 minutes for the 
expenditure mail back. 

Estimated Total Annual Burden 
Hours: 733. 

Estimated Total Annual Cost to 
Public: $0 in recordkeeping/reporting 
costs. 

IV. Request for Comments 

Comments are invited on: (a) Whether 
the proposed collection of information 
is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: March 2, 2015. 
Sarah Brabson, 
NOAA PRA Clearance Officer. 
[FR Doc. 2015–05019 Filed 3–4–15; 8:45 am] 

BILLING CODE 3510–NK–P 

DEPARTMENT OF COMMERCE 

National Oceanic and Atmospheric 
Administration 

Proposed Information Collection; 
Comment Request; Economic Value of 
the Reduction in the Risk of Whale 
Strikes in the Channel Islands National 
Marine Sanctuary 

AGENCY: National Oceanic and 
Atmospheric Administration (NOAA), 
Commerce. 
ACTION: Notice. 

SUMMARY: The Department of 
Commerce, as part of its continuing 
effort to reduce paperwork and 
respondent burden, invites the general 
public and other Federal agencies to 
take this opportunity to comment on 
proposed and/or continuing information 
collections, as required by the 
Paperwork Reduction Act of 1995. 
DATES: Written comments must be 
submitted on or before May 4, 2015. 
ADDRESSES: Direct all written comments 
to Jennifer Jessup, Departmental 
Paperwork Clearance Officer, 
Department of Commerce, Room 6616, 
14th and Constitution Avenue NW., 
Washington, DC 20230 (or via the 
Internet at JJessup@doc.gov). 
FOR FURTHER INFORMATION CONTACT: 
Requests for additional information or 
copies of the information collection 
instrument and instructions should be 
directed to Dr. Vernon R. (Bob) 
Leeworthy, (301) 713–7261 or 
Bob.Leeworthy@noaa.gov. 
SUPPLEMENTARY INFORMATION: 

I. Abstract 

This request is for a new information 
collection. 

NOAA is sponsoring a class project at 
the Bren School of Management & 
Science at the University of California, 
Santa Barbara to estimate the market 
and non-market economic values 
associated with the reduction in risk of 
whale strikes by different scenarios of 
changes in traffic lanes and/or vessel 
speeds for major commercial vessels 
operating in the region of southern 
California where the Channel Islands 
National Marine Sanctuary is located. 

NOAA will conduct surveys of the for 
hire operations that take people out for 
non-consumptive recreation to watch 
whales or other wildlife to obtain total 
use by type of activity (e.g., whale 
watching, and other wildlife 
observation) and the spatial use by type 
of activity. Information will also be 
obtained on costs-and-earnings of the 
operations and demographic 
information on owner/captains and 
crews. Surveys will also be conducted 
of the passengers aboard the for hire 
operation boats to obtain their market 
and non-market economic use values for 
the reduction in the risk of whale 
strikes. Additional information will be 
obtained on importance-satisfaction 
ratings of key natural resource 
attributes, facilities and services along 
with demographic profiles of 
passengers. 

II. Method of Collection 

For the for hire operations, a team of 
students will go to the operations offices 

and collect the information. For the 
passengers, surveys will be conducted at 
the docks after the completion of their 
whale watching trip. Self-addressed, 
postage paid mail back questionnaires 
will be used for importance-satisfaction 
ratings and whale watching trip 
expenditures. 

III. Data 

OMB Control Number: 0648–xxxx. 
Form Number(s): None. 
Type of Review: Regular submission 

(request for a new information 
collection). 

Affected Public: Business or other for- 
profit organizations; individuals or 
households. 

Estimated Number of Respondents: 25 
for-hire operations and 500 individuals. 

Estimated Time per Response: 2 hours 
per for-hire operation; 20 minutes each 
per on-site interview of passengers, 
importance-satisfaction mail-back and 
expenditure mail-back. 

Estimated Total Annual Burden 
Hours: 367: For-hire operations, 50 
hours; on-site survey of passengers, 167 
hours; importance-satisfaction mail- 
back, 83 hours; expenditure mail-back, 
67 hours. 

Estimated Total Annual Cost to 
Public: $0 in recordkeeping/reporting 
costs. 

IV. Request for Comments 

Comments are invited on: (a) Whether 
the proposed collection of information 
is necessary for the proper performance 
of the functions of the agency, including 
whether the information shall have 
practical utility; (b) the accuracy of the 
agency’s estimate of the burden 
(including hours and cost) of the 
proposed collection of information; (c) 
ways to enhance the quality, utility, and 
clarity of the information to be 
collected; and (d) ways to minimize the 
burden of the collection of information 
on respondents, including through the 
use of automated collection techniques 
or other forms of information 
technology. 

Comments submitted in response to 
this notice will be summarized and/or 
included in the request for OMB 
approval of this information collection; 
they also will become a matter of public 
record. 

Dated: February 27, 2015. 

Sarah Brabson, 
NOAA PRA Clearance Officer. 
[FR Doc. 2015–05003 Filed 3–4–15; 8:45 am] 
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