September 2016

WHAT’S NEW AT NOAALINK

Renewed Focus on Breadth of IT Acquisition Support

NOAALink continues to improve the quality of the Information Technology (IT) acquisition services we provide across NOAA. We strive
to process and award requirements that are accurate, timely, and uniquely responsive to your IT needs. NOAALink makes the process of

routing and reviewing requisitions a polished and professional experience, including prompt and knowledgeable assistance throughout
the process.

For many of you, engagement with NOAALink occurs during the requisition stage of the IT Acquisition Lifecycle shown below. Moving
forward, NOAALink intends to grow the value we provide during pre- and post-acquisition periods when consultation, acquisition package
support, accurate monitoring and delivery, and requirements planning are critical to mission success. We apply IT project management
and contracting expertise to acquisition initiatives across the bureau to share costs, drive IT efficiencies in service delivery, and facilitate
contract execution for widely used IT products and services. Our contracting expertise and Contracting Officer’s Representative (COR)
support drive quality and performance and find opportunities to streamline NOAAs IT purchases. We then implement consolidation and
enterprise opportunities through the pre-award portion of the acquisition lifecycle.

Please engage and communicate with us and leverage our resources in NOAALink to help make FY2017 your most successful yet!

NOAALink IT Acquisition Lifecycle

Pre-Award - Requisition - Post-Award

Acquisition Support Requisition Package Support COR Support

« Historical Research « Guidance o Core Task Orders

« Guidance « Templates « Enterprise Contracts

« Templates « Training / Outreach o Performance Management
« Acquisition Package Development « Requisition Review » Guidance

Enterprise Acquisition Solutions Award Reporting

« Historical and Market Research o Procurement Strategy o Award Tracking

« Management / Coordination « Solicitation « Forecasting

« Requirements Development « Negotiation Pipeline Development

o Acquisition Package Development o Award « Trend Analysis
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Quarterly Customer Survey Helps NOAALink Improve

The NOAALink Quarterly Customer Survey elicits feedback from customers who routed a requisition to the NOAALink Program
Office (NPO) or contacted the NOAALink Help Desk. We use your feedback to improve program effectiveness and customer
satisfaction. Thank you for your participation!

The graphs below show our progress based on your experiences.

How was your experience contacting How satisfied were you with
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‘Requisition’vs. ‘Purchase Request (PR)": What's the Difference?

You may have noticed a subtle change in vocabulary by the NOAALink Program Office (NPO). We often used the terms ‘requisition’
and ‘purchase request (PR)’ interchangeably, but there is an important distinction. A requisition refers to the requirement entered in the
C.Request procurement system and the associated package of supporting documents. Once submitted and accepted by the procurement
official, it becomes a purchase request. The NOAALink Program Office (NPO) supports customers prior to submitting requirements
to the Acquisition and Grants Office (AGO) or field delegates, and moving forward we will refer to them as ‘requisitions’ to avoid any
confusion.

GUIDANCE YOU CAN USE
Be Prepared for FY 2017 with NOAALink Training

We have posted the FY 2017 training schedule on the NOAALink website.
NOAALink training includes Continuing Education Units and we accommodate
group training requests for your office and one-on-one training. We offer training
covering:

EXERCISE AN OPTION

To exercise an option, NOAALink requires a
requisition with funding and the NOAALink
Worksheet as supporting documentation.
Include details in the Purpose field of C.Request
o Pre-award process for anyone interested in learning more about NOA ALink and the Requirement Description field of the

and those completing a NOAALink requisition submission worksheet. The Contracting Officer (CO) may
also solicit feedback and information from
you for a justification document verifying an
existing need and that exercising the option is

) ) ) in the best interest of the government. The CO
o DPerformance requirements and costs estimates for those developing is responsible for preparing the justification

Performance Work Statement (PWS)/Statement of Objectives (SOO) and document. For more information. see Federal
Independent Government Cost Estimate (IGCE) documents for service Acquisition Regulation (FAR) Part 17.207 --

requirements Exercise of Options.

o Post-award process for those assuming the Task Manager role of
monitoring all technical aspects of the contract and assisting in contract
administration

o Product requirements and cost estimates for those developing Statement
of Need (SON) and IGCE documents for commodity requirements

To sign up for NOAALink training sessions or to view training materials, visit the Training page on the NOAALink website.



http://www.cio.noaa.gov/NOAALink/noaalink_training.html
https://www.acquisition.gov/far/html/Subpart%2017_2.html
https://www.acquisition.gov/far/html/Subpart%2017_2.html
https://www.acquisition.gov/far/html/Subpart%2017_2.html

Buying PCs and Accessories Without Using the DOC Portal?

If you are not using the Department of Commerce (DOC) PC and Accessories Acquisition Portal to request desktops, laptops, or

other standard computer accessories, you must attach documentation in C.Request to explain why portal items do not meet your
requirements and provide Line/Staft Office approval for not acquiring portal-listed items. Use your established Line or Staff Office
process for justification and approval, or if needed, you may use the Justification and Approval for Non-Use form on the NOAALink
website. The requisition must then route through the NOAALink Program Office (NPO) with the NOAALink-specific object class code
in the accounting. If using the portal, do not route the requisition through NPO or add the NOAALink object class code.

MEET THE FACES BEHIND NOAALINK

Meet Chris Watson, Contracting Officer’s
Representative (COR), NOAALink Program
Office (NPO); and Olivia Bradley, Director of
the Strategic Sourcing Acquisition Division
(SSAD), NOAA Acquisition and Grants Office
(AGO).

Chris joined NOAALink in
May 2016 from the Coast
Guard and the Department
of Homeland Security
(DHS), where he was a
Contract  Specialist for
five years. CORs serve as
business communications
liaisons between the government and its
contractors. Chris supports NOAALink

Level III CORs as they conduct post-award
oversight and provide technical direction
for NOAALink core contracts and specific
task orders. Chris leads market research and
support for enterprise IT acquisition projects.

He is training for a Field Delegate certification
and expects to receive his Level III COR
certification soon.

On October 1, Olivia will

become Director of SSAD

after joining NOAA in

September 2014 as Deputy

Director of SSAD. She

will replace Kelly Mabe,

who will lead a new AGO

division  focusing on

NESDIS requirements. SSAD saves money
through volume discounting, consolidates
transactions for efficiency, and improves the
effectiveness of service delivery to clients.
SSAD programs include NOAALink for IT
requirements, High Performance Computing
and Communications (HPCC), and ProTech,
which will be established over the next
year for professional and technical service
requirements. Prior to NOAA, Olivia spent 16
years at the Military Sealift Command.

ON THE RADAR

Enterprise Initiatives

NOAALink Small Business Refresh and NOAALink IDIQ Follow-on - NOAA
is conducting a refresh of the NOAALink Small Business pool to enable new
contractors to join the NOAALink Indefinite Delivery Indefinite Quantity (IDIQ)
contract. The evaluation team will soon finalize source selections and AGO
anticipates making awards in October 2016 without discussions or in January 2017
with discussions. In addition, the NOAALink 8(a) contractor pool has reached its
ceiling and the NOAALink IDIQ ends August 30, 2020. To meet NOAAS future
IT services requirements, AGO and the Office of the Chief Information Officer
(OCIO) are planning the NOAALink IDIQ follow-on. Until the strategy for
‘NOAALink 2.0’ is finalized, NOAALink will continue to use other 8(a) vehicles
to meet NOAA’s 8(a) requirements.

NetApp and Apple - To simplify the acquisition process and improve economies
of scale across NOAA for NetApp and Apple products, NOAALink is developing
acquisition packages for enterprise contracts. NOAALink anticpates awarding
blanket purchase agreements (BPAs) or similiar contracts by mid-FY 2017.
NetApp software, systems, and/or services are utilized by all Line Offices, and
Apple desktop and laptop products are deployed by several Line Offices for
specialized graphics and research applications.

Linux - NOAAs current BPA for Red Hat Linux operating system platform,
virtualization, management, and service-oriented architecture solutions expires
on May 31, 2017. NOAALink conducted a Request for Information (RFI) in
August to help develop a strategy for a follow-on enterprise contract.

RESOURCES

Visit our Website

Visit our website for the most up-to-date NOAALink information. FAQs, required
documents, and training information are routinely updated for your reference.

Access the site via http://www.cio.noaa.gov/NOAALink/index.html.

Email or Call us

If you are unable to find the information you require on our website, or if you need
further guidance, please feel free to contact us at NOAALink. Help@noaa.gov or
call us at 301-628-5700.

Join our Mailing List

To receive important updates on program requirements, required documents,
and other guidance, please join our mailing list by sending an email to

NOAALink.Help@noaa.gov.



http://www.cio.noaa.gov/NOAALink/noaalink_forms_docs.html
http://www.cio.noaa.gov/NOAALink/index.html
mailto:NOAALink.Help%40noaa.gov?subject=
mailto:NOAALink.Help%40noaa.gov?subject=

