
Government Information Technology (IT) priorities continue to revolve around 
data-related technologies and cyber security. Government agencies must enhance 
and expand ways to harness the data they have and spread it more quickly and 
efficiently to the people who need it. Technology solutions in this area include 
analytics, application integration, and data integration. Cyber security efforts are 
driven by protecting personal and sensitive information, national security, and the 
nation’s critical infrastructure.

Our recommendation is to work with NOAALink early and proactively. Get a 
jump on acquisition planning and involve NOAALink as you start the process. 
Although your funding situation may be uncertain during Continuing Resolution 
(CR), we can help put the purchase request pieces in place so you’re ready when 
funding is finalized.

JOIN US FOR NOAALINK CUSTOMER DAY
NOAA’s Office of the Chief Information Officer (OCIO) and the Acquisition 
and Grants Office (AGO) are hosting a NOAALink Customer Day on Thursday, 
November 21, 2013 in the SSMC4 Science Center and via webinar. You will have 
an opportunity to bring your questions to NOAALink representatives and get 
more information about NOAALink through a series of brief training sessions.

The program schedule, with identical sessions in the morning and afternoon, is 
below:

Morning Sessions	 					     Afternoon Sessions

9:00 - 9:30		  Welcome to NOAALink			   12:30 - 1:00

9:30 - 10:00		  PWS/SON/SOO/IGCE			   1:00 - 1:30

10:00 - 10:30		  Contract Types				    1:30 - 2:00

10:30 - 11:00		  Enterprise-wide Agreements		  2:00 - 2:30

11:00 - 11:30		  NOAALink 101				    2:30 - 3:00

For those located outside the Washington, DC metropolitan area, the training sessions will available via webinar. To register, go to the link 
below and provide the information requested. The system will email you connection details.

Webinar Registration: https://www2.gotomeeting.com/register/158915386

We hope you can join us!
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REGULARLY SERVICING ACQUISITION 
OFFICE, FIELD DELEGATE, OR NLK?

NOAALink acquisition processing authority 
includes regularly servicing (or local) 
acquisition offices, field delegates, and NOAA’s 
Acquisition and Grants Office (AGO) Strategic 
Sourcing Acquisition Division (SSAD). So 
what’s the difference?

Contracting officers and contract specialists at 
your regularly servicing (or local) acquisition 
office provide a whole range of acquisition 
services up to any dollar amount.

Field delegates have foundational acquisition 
training and have limited warrant levels.

SSAD (NLK in C.Request) processes 
NOAALink enterprise and special interest 
actions and is the regularly servicing 
acquisition office for NOAA OCIO.

https://www2.gotomeeting.com/register/158915386


GUIDANCE YOU CAN USE 
Desktops, Laptops, and Accessories
Desktop and laptop computers and other standard computer accessories should be ordered through the Department of Commerce PC 
and Accessories Acquisition Portal. The portal is a convenient online tool designed to save time and reduce acquisition costs.

NOAALink is not involved in purchase card or C.Request orders through the PC and Accessories Acquisition Portal, so you should not 
route those purchases through the NOAALink program. We do have a few tips for you, though:

•	 For desktop, laptop, and computer accessories purchases that exceed purchase card limits and require a C.Request, NOAALink 
recommends that you create your shopping list in the portal, save it, and attach a copy of it to your C.Request. Make sure the cart 
number is shown in your shopping list.

•	 If you are not using the DOC PC and Accessories Acquisition Portal to request desktops, laptops, or other standard computer 
accessories, you must attach documentation in C.Request to explain why portal items do not meet your requirements and provide 
Line/Staff Office approval for not acquiring portal-listed items.

•	 Note that in accordance with HSPD12, all newly acquired workstations, laptop computers, and mobile computing devices used to 
access NOAA IT systems must be equipped with a smart card (DoD Common Access Card (CAC)) reader. Please ensure that your 
specifications include a smart card reader.

New and Updated NOAALink Tools
As we begin FY14, NOAALink is pleased to introduce new and updated tools that will continue to improve your IT acquisition experience. 
You’ll soon discover revised and more user-friendly Performance Work Statement (PWS), Statement of Objectives (SOO), Statement of 
Need (SON), and Independent Government Cost Estimate (IGCE) templates on our website. You’ll also note an expanded training 
program now including sessions focused on developing your PWS, SON, and IGCE documents.

Templates

The new NOAALink PWS template provides standard language and guides you through key sections required by the acquisitions team. 
You will find instructions and examples throughout the template to help you develop documents requiring minimal revisions upon 
submission. NOAALink recommends using the PWS template for all of your service-related acquisitions. We’ll also add examples of 
PWS, SOO, and SON documents to support your development of these acquisition documents.

The NOAALink IGCE template has also been redesigned to improve the overall 
customer experience. The IGCE is easy to navigate, guides you through populating 
the required information, automatically calculates totals, and now identifies the 
associated NOAALink processing fee.

All updated templates will be added to the NOAALink website under Forms & 
Documents. To ensure you’re using the most recent versions, always refer to the 
templates posted on the NOAALink website when creating acquisition documents.

Training

Regardless of your level of experience with the NOAALink acquisition process, 
our training for FY14 will provide valuable information and updates. In addition 
to existing 101 pre- and post-award sessions, NOAALink has added training 
sessions focused on service and product requirements, both of which will include 
a section on developing cost estimates.

NOAALink 101 Pre-Award Training explains the pre-award process for requestors completing a NOAALink request submission. 
NOAALink 101 Post-Award Training guides Task Managers and their alternates through their role in monitoring all technical aspects 
of contracts and assisting in contract administration. NOAALink covers the steps you need to know – with updated information for the 
current year – and gives you the floor to ask specific questions and gain additional insight.

For attendees developing acquisition documents and cost estimates, NOAALink’s new training covers how to get started, what information 
should and shouldn’t be included, and how to create the PWS, SON, and IGCE documents.

To sign up for upcoming NOAALink training sessions or to view training materials, please visit the NOAALink Training page.

TRACK THE NOAALINK FEE

As noted in the August NOAALink newsletter, 
customers should no longer add the 
NOAALink fee CLIN to purchase requests in 
C.Request. You should continue to add ‘11’ as 
the last two digits of your standard object class 
code, except for NOAALink actions that will 
be processed by field delegates.

Now, more than ever, work with your financial, 
budget, and approving officials to both track 
and communicate the total cost of the PR, 
including the 3% NOAALink fee.

https://store.intelligent.net/DoC/index.cfm
http://http://www.cio.noaa.gov/NOAALink/noaalink_forms_docs.html
http://http://www.cio.noaa.gov/NOAALink/noaalink_forms_docs.html
http://www.cio.noaa.gov/NOAALink/noaalink_training.html


ON THE RADAR
Enterprise Initiatives
Esri – NOAA has established an Enterprise License Agreement (ELA) for Esri products, which are used for geospatial data creation and 
analysis, Geographic Information Systems (GIS) mapping activities, and decision-support tool development. This ELA further reduces 
administrative costs by leveraging economies of scale and improving timelines for acquiring Esri’s products and services through a single 
seven-month base period and four option years. The NOAA GIS Committee and an Esri working group (representing each line office 
in conjunction with NOAALink Program Office and AGO) established the business case for the Esri ELA, developed requirements, and 
provided support throughout the acquisition process. This ELA will provide maintenance on the existing Esri GIS perpetual software 
installation base, unlimited access to any existing or new Esri GSA Category A software on a term basis, limited access to Esri GSA 
Category B software, as well as maintenance and technical support services.

NOAALink Contract Refresh – NOAA customers stand to benefit from 
upcoming refreshes to the Small Business and Strategic Management Services 
(SMS) pools in the NOAALink Indefinite Delivery Indefinite Quantity (IDIQ) 
contract. Currently, NOAALink includes a pool of five 8(a) contractors, five 
small business contractors, and one SMS contractor. A solicitation is planned for 
the second quarter of FY14 to enable new small business contractors to join the 
NOAALink program. A solicitation to refresh the SMS pool is currently in the 
pre-solicitation phase. 

Using Enterprise Agreements – The NOAALink website now features step-
by-step instructions for how to take advantage of NOAALink, Department of 
Commerce, and other government-wide purchasing agreements such as Adobe, 
Red Hat, Esri, Microsoft, telecommunications/internet, and National Service 
Desk. Visit the Customer page for more information.

Find Your Regularly Servicing Acquisition Division
Once your purchase request is approved by NOAALink, it will be forwarded back 
to you, at which point you will commit and submit your requisition as directed 
by NPO in the comments field of C.Request. If your PR goes to your regularly 
servicing acquisition division, you can find more information about line and staff 
office acquisition responsibilities on the AGO Client Service Matrix at this link: 
http://www.ago.noaa.gov/acquisition/docs/client_service_matrix-rev_5-21-13.
pdf.

MEET THE FACES BEHIND NOAALINK

This quarter, meet Debi Kessler-Smith, 
Contracting Officer Representative (COR), 
NOAALink Program Office; and Michael 
Iszard, Contracting Specialist, Acquisition and 
Grants Office.

CORs serve as business 
communications liaisons 
between the government 
and its contractors. Debi 
supports NOAALink Level 
III CORs as they conduct 
post-award oversight and 
technical direction for 

NOAALink core contracts and specific task 
orders. Supporting contracts in both the 8(a) 
and Small Business core contractor pools, she 
helps ensure that a contractor’s performance 
meets the standards in the contract and that 
NOAA and DOC resources are used and 
managed effectively. In addition, Debi serves as 
the OCIO Trusted Agent to sponsor contractor 
staff for their Common Access Cards (CACs).

Michael works with 
customers to process their 
acquisition packages. He 
develops acquisition plans, 
determines appropriate 
contract types, publicizes 
solicitations, prepares 
negotiation plans and 
creates award recommendation materials 
for Contracting Officers, prepares contract 
documents, processes contract modifications, 
and assists with contract close-out activities. 
In partnership with customer technical 
representatives, Michael develops appropriate 
evaluation factors, and evaluates bids. As 
primary point of contact, he also assist 
the NOAALink PO team with day-to-day 
contracting communications and inquiries.

RESOURCES
Visit our Website 

Visit our website for the most up-to-date NOAALink information. FAQs, required 
documents, and training information are routinely updated for your reference. 
Access the site via http://www.cio.noaa.gov/NOAALink/index.html. 

Email or Call us 

If you are unable to find the information you require on our website, or if you need 
further guidance, please feel free to contact us at NOAALink.Help@noaa.gov or 
call us at 301-628-5700.

Join our Mailing List

To receive important updates on program requirements, required documents, and 
other guidance, please join our mailing list by sending an email to NOAALink.
Help@noaa.gov. 

http://http://www.cio.noaa.gov/NOAALink/Customers.html
http://www.ago.noaa.gov/acquisition/docs/client_service_matrix-rev_5-21-13.pdf
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http://www.cio.noaa.gov/NOAALink/index.html
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