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Agenda 

• Introduction (10 min) 

o Acquisition Team 

o Organization Structure 

o Mission 

• General Contract Information & Scope (20 min) 

o General Contract Information Scope 

o Program Management  

o Specific Tasks: ITC & WOC 

• Q&A (30 min) 
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Acquisition Team 

• Acquisition and Grants Office (AGO) 

o Shirley Karver, Contracting Officer (CO) 

o Jehovah Kearse, Contracting Specialist (CS) 

• Program Office 

o Dan McCrae, Director, Service Delivery Division 

o Cathy Ossi, Contracting Officer Representative (COR) 

o Tom Taylor, Chief, Data Center Operations Branch 

o Joseph Smith, Chief, Information Technology Center  

o Marc Tolson, Chief, System Administrative Unit (Task Manager) 

o Chi Kang, Web Operation Center Manager (Task Manager) 
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Organization Structure 
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National Oceanic and Atmospheric Administration (NOAA) 

Office of the Chief Information Officer (OCIO) 

Service Delivery Division (SDD) 

Data Center Operations Branch (DCOB) 

Web Operation Center 
(WOC) 

Information Technology 
Center (ITC) 



Mission 
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• Science, Service & Stewardship NOAA 

• To deliver information and technology services to enable 
NOAA’s mission OCIO 

• Provide mission support IT services and operations for 
NOAA SDD 

• Provide business systems and application support, and 
data center and private cloud services DCOB 



General Contract Information 
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Type of Award Firm Fixed Price (Base period plus two option periods) 

Anticipated Date of Award January 2015 

Hours of Operation 7am – 7pm (M-F) with on call for emergencies 

Dress Code Prime Contractor logo shirts 

Current Footprint* 17 FTEs (Project Manager, IS Security Officer, System Engineers, Network 
Engineers, Unix and Windows Administrators, and Computer Operators) 

Contract Staff U.S. Citizens only 

FISMA Impact Moderate/High 

Place of Performance 

ITC: 1221-D Caraway Ct, Largo, MD 

WOC: 1315 East West Highway, Silver Spring, MD  

Occasional: Germantown, MD and Washington, DC 
*Offerers are advised to review the requirement carefully when deriving the level of effort necessary to provide the best value proposal. It is expected you will offer 
the best solution citing the labor mix and quantity you determine are required to accomplish the tasks; you are not bound to propose these labor categories or 
quantities. 



Scope 

• Program Management  C. Ossi 

o Industry Standard Project Management Tools  

o Contractor Staff Management 

• Specific Tasks  J. Smith & C. Kang 

o System Administration  

o Network Administration 

o Facility Infrastructure Support Services* 

o IT Security Services 
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In Conclusion 

• Questions regarding this acquisition can be directed to: 

o Shirley Karver (CO): Shirley.Karver@noaa.gov 

o Jehovah Kearse (CS): Jehovah.Kearse@noaa.gov 

• Check NITACC for the solicitation: https://nitaac.nih.gov/nitaac/ 

• Slide deck is available on the NOAALink Website Contractor Page 
found here:  

http://www.cio.noaa.gov/NOAALink/noaalink_contractor_information.html 

 

**Program staff cannot meet with Contractors or answer questions 
regarding this acquisition** 
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https://nitaac.nih.gov/nitaac/
http://www.cio.noaa.gov/NOAALink/noaalink_contractor_information.html


 
Q&A 
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